
Computer assisted 
telephone interviewing 
(CATI)

training materials



INTRODUCING SURVEYCTO



WHY USE A MOBILE 
DEVICE?

CONCERNS?



WHY MOBILE?

This will help make your job easier!

Benefits:

- Speed
- Accuracy
- Removes data entry
- Multiple languages
-

 Quick top-line statistics



PROCESS 2. Build digital 
survey on 

mobile phone

2. Build digital 
survey on 

mobile phone

3. Collect 
data on the 

mobile 
phone

3. Collect 
data on the 

mobile 
phone

4. Send the 
data from 
the field

4. Send the 
data from 
the field

5. Analyse 
the data

5. Analyse 
the data

1. Create 
questionnaire/ 

survey

1. Create 
questionnaire/ 

survey



HOW TO CONDUCT THE PHONE 
INTERVIEWS



THE MAIN MENU

Settings:
Change font  size

To start the 
interview, you 
need to open
Fill Blank Form



NOTES TO THE 
INTERVIEWER

Settings:
Change font  size

There are three 
different types of 
guidance for the 
interviewer within 
the survey, either 
in RED, BLACK 
OR BLUE.



THE CALL LIST

Settings:
Change font  sizeTo conduct a survey you need to click on the person 

you want to call and swipe to the next screen.



CALL PATHWAYS

 



STARTING THE CALL



PHONE FUNCTIONS 

If you want 
to mute, use 
speaker, 
etc., click 
the banner 
at the 
bottom at 
any point



PHONE FUNCTIONS 

The call will not 
automatically end when 
the interview is finished.

Make sure you 
remember to click End 
Call!



TROUBLESHOOTING
If you the phone call accidently ends at any point, you can call 
the respondent back.



And now, practise!

• The call list and call pathways

• The survey form
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