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WHY USE A MOBILE
DEVICE?

CONCERNS?



This will help make your job easier!

Benefits:

- Speed

- Accuracy

- Removes data entry
- Multiple languages

- Quick top-line statistics
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HOW TO CONDUCT THE PHONE
INTERVIEWS

OXFAM



THE MAIN MENU e

4 Collect > Main Menu

SurveyCTO Collect v2.70

Secure, high-quality data-collection

To start the » Fill Blank Form

interview, you 0

Edit Saved Form
need to open
Fi" Blank Form g Send Finalized Form

é Get Blank Form
ﬂ Delete Saved Form

%« Ready to make a call ~



NOTES TO THE
INTERVIEWER

There are three
different types of
guidance for the
iInterviewer within
the survey, either
in RED, BLACK
OR BLUE.

plusnet .l & ¥ @ BW48% 7 ) 15:13

T Collect>testpdm B

e Inthis form, the text is color-
coded. When the text is RED, those
are instructions not to be read out.

e Thetextin BLACK during the
interview is text to read out loud.

e When the text is BLUE within the
black text, that is dynamic and/or
important text to read out loud, which
is the most important to get right.

Swipe left on the screen to page
forward.

P T Lkl

backward to forward to
previous next
prompt prompt

%« Readyto make a call A



Select the respondent you would like to interview:

Search:
id Name Address Attempts Call back time Last Status
O 1 Name1 LocationT 1 2020-12-17 11-14  Rescheduled
O 3 Name 3 Location3 1 2020-12-1512-07 Rescheduled
O 2 Nama A I Aratinn A 11 Wrana niimhar
%« Ready to make a call ~

To conduct a survey you need to click on the person
you want to call and swipe to the next screen.



CALL PATHWAYS

Interviewee consents but the call needs

possible to talk to the to be rescheduled (pre-call protocol or

interviewee grequest from interviewee). The call list i

updated with the rescheduled date and
time

Answered the B Interviewee does not consent. They
o phone; correctfg are removed from the call list

household Number is correct but it is not
possible to talk to the Depending on the context and associated
interviewee (e.g. another risks for the intended interviewee, as
relative answers and cannot well as the reasons for not being able to
or does not want to pass the talk to them, thank the person you are
phone; long-term talking to and mark the interview as a
unavailability of the refusals or carry out a short interview
interviewee)

Answered, but jl Case needs to be reviewed by an
wrong number administrator

The interviewee has been called fewer
than five times

Number is correct and it is

A call is automatically
bl rescheduled for another time.
Call list is updated

Call
interviewee

The interviewee is removed
This is the fifth call attempt bl from the call list. No further
call attempts can be made

Number does not
work (does not Number is removed from the call list. Case ig

ring/connect to a sent to administrator to review
phone)




STARTING THE CALL

plusnet | 2% X & $142% 571 15:40 plusnet /= X ¥ © 3W38% 2 15:57
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% Collect>testpdm B ¥ : ¥ Collect>test.pdm B *

ENUMERATOR: DO NOT READ THIS

RO If the respondent answers, read the

following aloud, then go to the next

Call number: 2 field:

Last call status: Rescheduled

Hi, this is [your name] calling for

Tapingblionbelowtoicalinamiio Name 3. Is this Name 3 at Location

at 1234567/89.

3?
If the respondent answers, read the
following aloud, then go to the next
field:
Hi, this is [your name] calling for
Name 3. Is this Name 3 at Location 123456789
3? READY TO CALL

L TALL

%« Ready to make a call A X« Ready to make a call ~



PHONE FUNCTIONS

If you want
to mute, use
speaker,
etc., click
the banner
at the
bottom at
any point

@ Collect>ER_lraq... B *
Start the form
Are you willing to spend

approximately 45 minutes to 1 hour
with us for an interview?

® Yes
O No

%= 0345720 3040

t. 03457203040

Add call

Speaker
)

X Mute

Hold

# Show keypad

> End call



PHONE FUNCTIONS

The call will not
automatically end when

the interview is finished.

Make sure you

remember to click End
Call!

. 03457203040

3 Addcall
4) Speaker

3
¥ Mute

Il Hold
# Show keypad >

«~» End call



TROUBLESHOOTING

If you the phone call accidently ends at any point, you can call
the respondent back.

=

¥ Collect > ER_Iraq...

ENUMERATOR: Starting now, you will
read the questions out loud.

Good morning/afternoon. My name is
, and | am working with
Optimum Analysis. I'm conducting

interviews on behalf of Oxfam and | ‘. Ready to make a call ¥

have your phone numbers as you took CALL ENDED p
part in a need assessment in 2016- 0345 720 3040 CALL AGAIN?

2017. The purpose is to learn more

about your experience with your : a

business and income generating

activities and capacities of resilience. *I 2 3

The information you share will be ABG BEE

used to evaluate former project and 4 5 6

hopefully improve other projects in i bt By

the future. No direct support or
benefits will come to you or your
household based on this interview;
any information you share will only be
used for research and evaluation
nurnoses. Your nersonal data will anlv °

Y. Ready to make a call A
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* The call list and call pathways

* The survey form
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	And now, practise!

