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SUMMARY

An impact study was carried out by Oxfam Novib, HIRDA and partners in Somalia in 2013/2014.
The study covered a broad set of indicators, covering the major dimensions of poverty and injustice
as described in Oxfam'’s rights-based approach. Data collection was conducted by partners in their
own working areas with the help of a Smartphone app, which transferred data into a central data
base, managed and analysed by the Oxfam Novib World Citizens Panel team in The Hague. This
report presents the major findings from the impact analysis.

MAIN FEATURES OF THE SOMALIA IMPACT SURVEY

e About 100 interviewers carried out a total of 6.000 interviews;

e This is a randomly selected sample from about 55.000 primary stakeholders (the total number of
people participating in the projects of Oxfam Novib and partners in Somalia)

¢ Data collection took place in November and December 2013 and January 2014

e 20 partners carried out the surveys in their own operational areas

e The data of 1 partner was excluded from the country impact report because of coding errors

e 10 partners included a control group in their surveys

o Major activities for the respondents were: sustainable livelihoods (27%), education (17%),
humanitarian aid (12%), and women’s rights (12%).

e The average number of years that respondents had been participating in the activities of partner
organizations varied a lot between partners (from a few months to 7.5 years).

MAIN OUTCOMES

¢ Impact on livelihoods: Significant differences between target group and control group were found
with respect to increased income, increased value of assets and months of sufficient food.

e Project participation has a positive impact on school enrolment, but still much to do with respect
to the quality of education.

o Child mortality among the target group was significantly lower than among the control group

e Surprisingly for a country like Somalia that continues to be instable and insecure, a large majority
of the respondents have mentioned that they had no experience of physical damage due to
disasters and neither do they feel a threat. In addition, few people have taken preventive
measures regarding possible future disasters. But also few people feel capable to do so. There
were no significant differences between the target group and control group on this topic.

e Access to information and the ability to talk about women’s rights is very limited in Somalia.
Violence against women is a problem according to the majority of respondents.

o Despite many projects on gender and empowerment, talking about sexual and reproductive rights
is still a taboo in many communities, both for our target groups and the control groups.
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1INTRODUCTION

The World Citizens Panel is an impact measurement method developed by Oxfam Novib.
We combine quantitative research (impact surveys) with qualitative research (stories of
change) to give participants in our programmes a voice, to learn how our programmes
can be improved, and to contribute to the public debate on effectiveness of development
cooperation. In Somalia the method was introduced and implemented in 2013 in
collaboration with HIRDA. This chapter describes the impact measurement approach and
provides first a general overview of the Somali context and Oxfam’s approach and
strategy in Somalia.

Chapter 2 describes the methodology of the impact survey, where after chapter 3
presents the results of the study. The conclusions and discussion are then presented in
chapter 4.

1.1 SOMALIA’S CONTEXT

The Somalia context is described by Oxfam Novib in its strategic plan for the country. A summary
from the plan reads as follows:

“Somalia attained political independence in 1960 and for a while experienced relative stability and
unity under the leadership of Siad Barre. However, since his overthrow more than two decades
ago, there has been a sustained situation of state collapse with little sense of national cohesion.
One great challenge is how to catalyze social and political processes that will lead to the establish-
ment of a broad based and sustainable government without creating more violent conflict.

As a consequence of the lack of a central government, Somali Civil Society Organisations (CSOs)
have become important players in political processes, even as their roles, opportunities and possi-
bilities vary between the three polities of South-Central, Puntland and Somaliland. In many cases,
they are the only providers of basic services, such as education, humanitarian assistance and
medical care. They also play an important role in peace building and reconciliation activities. How-
ever, the two polities of Puntland and, in particular, Somaliland, have been able to establish and
maintain a modestly well functioning regional government, which to some extent interacts with civil
society. In the South-Central regions though, CSOs face extreme challenges from the insecurity
and different warring actors.

Power in Somalia is traditionally vested in clan structure. The identity and social structure of the
Somalia society is defined by clan, minorities, religion, gender, and semi-structured social networks
(such as militia, pirates, business groups and Diaspora). There is, particularly in South-Central,
however an increasing trend towards a fundamentalist interpretation of Islam. The interventions by
the international community are largely informed by limited understanding of the internal conflict
dynamics and more by the perceptions of the country as “a springboard for transnational terrorist
activities”.

Because of the key poverty drivers in Somalia (protracted conflict, failure of governance, poorly
managed disasters, poor access to basic services, gender disparity, and inadequate economic
opportunities), the human development indicators, as far as these are available, are particularly
alarming. Overall, Somalia ranks at 161 out of 163 countries on the HDI, with 22.4% under-five
mortality, 60 % living on less than USD 1 per day, access to potable water and sanitation stands at
25 %, and primary school enrolment at only 31 %. Particularly affected groups include women and
children, boys, pastoralists, urban poor, minority clans and Internally Displaced Persons (IDPs) who
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number 1.4 millions as at the end of December 2010.

Amidst these faces of poverty in Somalia however, there is much innovation, resilience and
strength of entrepreneurship. It is these initiatives that Oxfam defines as a positive entry point for
intervention and support to Somalia, in a number of thematic and interrelated areas.”

1.2 OXFAM’S STRATEGY FOR SOMALIA

Through collaborative response over the past years, Oxfam GB and Oxfam Novib have provided for
Internally Displaced persons (IDPs) and vulnerable host communities life saving and development
services, including water and sanitation, nutrition, livelihood opportunities and protection services.
In addition, it has built a strong reputation as one of the key International Non Governmental Or-
ganisations (INGOs) advocating for more effective and relevant international community policies
towards Somalia.

Oxfam Novib has over the years supported and helped develop the capacity of a wide range of
national NGOs and Civil Society Networks in the country. This provides Oxfam a unique ability to
realise a wider coverage over the whole of Somalia/land, particularly important considering the
challenges of access which most INGOs face in Somalia. Oxfam is in a relatively strong position to
do more in terms of development, humanitarian and advocacy work throughout the country. It also
has a very strong experience in working with local governance structures, both in Somaliland and
Southern Somalia, and for high quality humanitarian work especially in public health, and liveli-
hoods. This strength will continue to form a good basis for Oxfam cooperation and work in the fu-
ture.

For the coming years, Oxfam will aim to “work with and support Somali local communities, NGOs
and Civil Society Organisations to enable the Somali women, men, boys and girls to realise their
potential and overcome injustices.”

Oxfam will adopt a model of change which supports local initiatives “from below” and “from within”.
Oxfam’s experience in Somalia shows that long-lasting change can only be realized through pro-
grams that promote genuine local ownership.

Oxfam Somalia work will also be guided by Programme Standards and principles including:

¢ Rights-based approaches: That all the work we do and how we do the work will be the
primary aim to promote rights of individuals and groups. This will also anchor our Rights-
in-Crisis (RiC) advocacy work;

e One programme approach: That our work on programs, policy, and campaigns will be co-
herent and linked including humanitarian and development interventions.

e Partnerships: That all our work in Somalia will be delivered with and through local partners
and communities. We believe that local actors are capable and best placed to attain sus-
tainable results. We will work with different partnership models including autonomous
partners and allies with whom we work towards specific goals

e Cross-cutting objectives: That in all our work in Somalia, we will seek to integrate cross-
cutting themes as defined in Oxfam program standards including gender equity, justice,
HIV/AIDS, conflict sensitivity and peace building.
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Oxfam in Somalia works towards specific change goals including:

Governance, accountability and women’s participation: this includes the promotion of active citizen-

ship and gender justice. It empowers women and men to advocate for their rights, to have a say in
all issues affecting their lives, to demand accountability and to strengthen their social organizations.

Humanitarian assistance and protection: this constitutes the majority of “the joint Oxfam” work of

recent years, particularly in South-Central. Priority sectors for the coming years include: a) Food
security and vulnerable livelihoods support through cash relief, provision of inputs, training, and
cash-for- work; b) Water, sanitation and public health interventions. In addition, Oxfam pays atten-
tion to a) Preparedness (bridging the gap between relief, rehabilitation and development), and b)
Humanitarian capacity- building (training partners on trained on basic concepts of the disaster risk
reduction). The Rights in Crisis campaign work will continue with its advocacy and lobby work
stepped up.

Education: Oxfam focuses on sponsorships, improved education quality, vocational and life skills
training for youth, advocacy activities with government and support to parents.

Sustainable livelihoods: it is recognized that Somalis need to build their own livelihoods (supporting
the continuum from relief to development), and Oxfam supports opportunities herein, including the
areas of livestock, arable farming, natural resource management, alternative livelihoods and climate

change.

An overview of the major programmes and partners is presented in the map of Somalia below:
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1.3 RIGHTS BASED APPROACH

Oxfam has adopted a rights based approach to development and fights against poverty and injus-
tice by empowering people to actively take part in social, economic and political processes, hold
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the powerful accountable for their actions and have an influence on decision making. Basic rights
for every individual include aspects of economic and social well being, vulnerability and resilience to
cope with external shocks, as well as rights to be heard and have an identity. Beyond the individual
level, the rights based approach involves increasing the degree to which people are able to organ-
ise themselves in social and political organisations, and thus be able to hold their governments
accountable and to influence political decision making.

The rights based approach has been operationalised by Oxfam in 5 fundamental rights:

the right to a sustainable livelihood
the right to basic social services

1

2

3.  theright to life and security

4 the right to be heard (social and political participation)
5

the right to an identity (gender justice and diversity)

These five rights address the main dimensions of poverty. They have strong interrelations and are
therefore considered as a whole. Activities that contribute to one of these rights may affect other
rights as well.

There are especially strong links between rights 4 and 5 on the one hand and rights 1, 2 and 3 on
the other: empowerment of individuals is a precondition for their participation in social and political
processes and decision making (right 4) about economic (right 1) and social (right 2) development,
as well as to ensure their security (right 3). This needs to be the case for all individuals irrespective
of the sex, ethnic or other group in society to which they belong (right 5). The work on education (as
part of access to basic social services — right 2) is often done with the objective to capacitate peo-
ple to improve their livelihoods (right 1) or to empower people, so that they can take part in political
processes (right 4). The work on health (right 2) is also needed to ensure food and income security
(right 1). These are just a few examples. Many other linkages between the five rights exist.

Oxfam’s goal is to have impact by changing the lives of people living in poverty and injustice. Its
rights based approach focuses on shifting power relations, so that people can work on improve-
ments in their own life. Impact will then be visible in the lives of people. As a result of a particular
programme’s focus it is likely that more impact will be achieved on indicators directly linked to the
particular programme. Because of the linkages between the five rights, as described above, impact
may also be seen on indicators that are less directly related to the programme. It therefore makes
sense to measure changes related to all five rights, irrespective of the focus of the interventions of a
particular programme.

1.4 IMPACT MEASUREMENT APPROACH IN BRIEF

Oxfam Novib measures changes in people’s lives related to the programme over a longer period of
time. The strategy involves a good balance of rigorous quantitative analysis on a basis of prede-
fined indicators (both general rights based poverty indicators and programme specific indicators
defined by programme partners) and qualitative information through the collection and analysis of
project participants’ stories of perceived changes in their lives. The strength is in the combination of
both quantitative and qualitative approaches so that they reinforce each other.

Oxfam Novib has adapted the household surveys approach and the most significant change meth-
odology for this purpose in order to make them relatively easy to use (and inexpensive), while still
ensuring reliability of data. The approach makes use of mobile phone technology (an impact survey
app), online automatic statistical reporting, video recording of stories of change etc.) for cost effec-
tive and attractive Monitoring and Evaluation (M&E).

Measuring impact in this way will contribute to improved strategic and financial resources manage-
ment that enhances the cost-efficiency and cost-effectiveness of programmes and investments
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aimed to improve the lives of people living in poverty.

Oxfam Novib and 20 partners in Somalia carried out an impact survey in 2013. The survey started
with an introductory workshop in Hargeisa (Somaliland) for all partners in June 2013. A toolkit with
guidelines and (ICT based) tools was introduced and practiced during the workshop in order to
facilitate data collection and reporting. Partners trained their own staff or external interviewers and
took a random sample of beneficiaries and non-beneficiaries to be interviewed for the impact sur-
vey.

The impact survey was a joint activity of Oxfam Novib and the Somalian organisation HIRDA
(Himilo Relief and Development Association www.hirda.org). Oxfam Novib prepared the tools, pro-
vided training and methodological support. HIRDA coordinated the implementation process in So-
malia. HIRDA also prepared a survey on Female Genital Mutilation, which was included in the tools
and used by most of the partners. A separate report on this FGM survey is being prepared by
HIRDA (forthcoming).

This impact report on Somalia presents the findings of the survey based on the data collected by
the 20 partner organisations. Besides this country impact report, all partners have access to their
own organisation’s results in the form of statistical tables and graphs.

The survey will be repeated after two years to measure whether there are significant differences
between the results at the start of the programme and after two years.

1.5 STUDY OBJECTIVE

This impact report presents the results of the survey on a number of key indicators, derived from
Oxfam’s rights based approach, and analyses specifically:
¢  Whether there are significant differences between the target group and a comparable con-
trol group
e  Whether there are significant differences between people who participated longer in pro-
ject activities and people who participated for a shorter period of time
o  Whether there are significant differences between people who patrticipated in different
types of activities and campaigns
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2METHODOLOGY

2.1 SURVEY PROCESS

In order to obtain reliable data, staff of partners were trained in all steps of the survey process. Key
attention points were random sampling, the composition of a control group and conducting the
interviews in an effective way to ensure reliable answers from the respondents. The following eight
steps were followed to ensure reliable data collection:

1. Partners working directly with their beneficiaries defined the size of their target group
(number of beneficiaries/project participants that they work with).

2. (Where possible) partners also identified a comparable control group of the same size as
the target group and with the same characteristics as the target group, but without having
benefits from the activities.

3. The required sample size was determined with an online sample size calculator.
(www.surveysystem.com).

4. Arandom sample of participants and members of the control group was drawn with the
help of an online tool for random sampling (www.random.org).

5. Survey coordinators in all partner organizations made lists with people to be interviewed,
indicating the unique respondents code and the code of the programme they were part of.

6. Interviewers were trained by staff of the partner organizations. Interviewers were prefera-
bly staff of the partners with good knowledge of the beneficiaries and their context. This
makes it possible for them to ask also sensitive questions and judge whether the answers
are a true reflection of the reality. They were instructed to make sure that they would not
accept socially desirable answers or answers that exaggerate the situation in order to get
more support. The only way for them to do a good interviewing job would be to obtain reli-
able answers, whether positive or negative.

7. Respondents were interviewed using an impact app on a smart phone.

8. Data were uploaded from smart phones.

2.2 QUESTIONNAIRE

The standard questionnaire developed by the World Citizens Panel (in collaboration with partners
from various countries) was discussed with Oxfam staff in Nairobi and partners in Hargeisal. Small
modifications were made, especially to allow sensitive questions to remain unanswered in commu-
nities where some issues are impossible to address (especially in the area of sexual and reproduc-
tive rights). The questions were translated into Somali and partners were given the options of using
the impact app in English or Somali.

The full questionnaire can be found in annex 1. This questionnaire also includes the questions on
FGM, which were further analysed by HIRDA and thus do not form part of this report.

2.3 PARTNERS AND RESPONDENTS

Data from 19 partners that conducted interviews among their target group were included in the

! Oxfam Novib staff and partners from India, Philippines, Ethiopia, Kenya, Bolivia, Uganda, Senegal, Occupied
Palestinian Territories and South Africa met in a series of workshops to define dimensions of poverty, key indi-
cators and questions for measuring the impact of their work. The system was tested and revised and introduced

in a large scale pilot in Uganda in 2012 together with online and offline data entry tools.
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overall impact analysis. Ten of these partners also conducted interviews among a control group. A
control group was defined as a population of similar size and with similar general characteristics as
the target group of the partner, but without having benefitted from the interventions of the partner.
Some partners selected villages or IDP camps identified as future intervention areas (a kind of
“waiting list”) as their control group, while an education partner used the students that had graduat-
ed as target group and a new batch of students as control group.

The aggregated data of these ten control groups were used as a control group for the interventions
of all twenty partners together. The partners who undertook the impact survey in Somalia and their
numbers of respondents are presented in table 1 below.

Table 1 Somalia partner organisations in this survey

Target group Control group Total
AGAD 146 136 282
ASAL 229 0 229
CED 312 0 312
Dial Africa 358 0 358
Doses of Hope 357 0 357
GECPD 358 0 358
HARDO 150 122 272
HIJRA 344 248 592
HIRDA Gedo 94 114 208
HIRDA Somaliland 230 41 271
HIRDA Mogadishu 221 181 402
KAALO (KAD) 100 104 204
Karaama 179 168 347
Nagaad 355 0 355
RMSN 239 0 239
Somali Peaceline 239 0 239
TASS 169 169 338
WASDA 303 0 303
WAWA 188 182 370
Total 4569 1467 6036

Table 2 shows the length of participation of the respondents in the project activities of the partner
organizations. The maximum stay in the programme was found to be 11 years while the minimum
stay was on average 0 years (meaning less than a year). The average duration of participation in
the program was 2 years.

Table 2 Length of participation in the programme

Years of participation n % Average stay

0 1,452 32
1 1,249 272
2 626 14
3 426 9 2.06
4 161 4
5 109 2
6 109 2
7 135 3
8 161 4
9 22 0.48
10 25 0.55
11 101 2.21

Total 4,576 100
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The major activities of Oxfam in Somalia in terms of nhumber of participants are in the area of liveli-
hoods, education, humanitarian aid and gender justice, as shown in table 3.

Table 3 Activities in which the respondents participated.

n %
Programme activities

1,860 417
None

1,217 27
Livelihoods

778 17
Education

270 6
Conflict transformation

151 3
Access to information

121 3
Social and Political Participation

571 13
Humanitarian aid

125 3
Financial service and markets

269 6
Health

184 4
Natural Disaster

42 1
Access to Justice

533 12
Gender/Women’s empowerment

2.4 ANALYSES

Data cleaning

At the start of the analysis process, a data cleaning exercise was carried out. Since this was the
first time for almost all partners and their interviewers to collect data with a smart phone, some data
entry errors were found, especially for questions that had not been pre-coded, but required entering
a number with the keyboard. With the help of the survey coordinators some of the mistakes could
be corrected, especially mistakes in coding for participants and programmes. Some inconsistencies
were found in the number of children going to school. In cases where this number was higher than
the actual number of children in the school age, the data for that respondent were removed from
the analysis.

Descriptives

Automated statistical reports have been made for organisations that have finalised their survey. The
data of these organisations has been aggregated into a country report, which shows the main fre-
quencies for all questions in the survey and where applicable the mean (average). Both the country
report and the organisation’s own report are available for all partners.

The main challenge in different types of impact evaluations is to find a good counterfactual — the
situation a particular subject would be in had he or she not been exposed to the intervention
(Hulme, 2000; Karlan, 2001; Khandker et al., 2010). This requires determining what would have

2 Due to the fact that also a control group was interviewed and that some organisations had recently started
their activities, the percentage of “none” responses is rather big.
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happened to the beneficiaries had the intervention not existed. However, it is not possible to study
an individual twice in the same time frame, with and without the intervention.

Without information on the counterfactual, the next best alternative is to compare the outcomes of
participating respondents with those of a comparison group that did not participate. In doing so, it is
important to select a control group that is very similar to the beneficiary group; such that the benefi-
ciaries would have had outcomes similar to those in the control group in absence of the interven-
tion. To prevent a bias in the outcomes, the selected control group should be identical to the bene-
ficiary group and be exposed to the same set of externalities as the beneficiary group (Karlan,
2001; Lensink, 2014).

The control groups of ten organisations have been used as control group for all partners. In the
analysis, therefore, first of all, the comparability of the target group and the control group was
tested, using a selection of general characteristics: Sex, Age, Literacy, Education and Occupation.
In case of more than two possible response categories, variables were recoded to dummy variables
(see Table 4.)

Table 4 Comparison between the target and control group

Target group Control group Total (%) | chi®
n % n % %

Sex (Female=1) 3,305 72 1,085 74 73 1.89
Literacy (Literate=1) 2,145 46 638 43 46 4.94*
Education (grade 5 and higher =1) 1,379 30 525 36 32 16.71**
Occupation (primary sector=1) 1,135 25 227 15 22 55.06**
Age (age=1 if in working age 16-65 | 4,240 93 1,325 90 92 55.06**
years)

Note: * means p < .05: there is a 5% chance that the value is found “by chance” and 95% confi-
dence that there is significant difference,

** means p < .01: there is a 1% chance that the value is found “by chance” and 99% confidence
that there is significant difference,

Table 4 shows that there is a significant difference between the control group and the target group
on all general characteristics except for sex. In order to compensate for the difference between the
target and control group, the propensity score matching (PSM) method was used to assess the
impact. PSM is a statistical technique that attempts to reduce the bias due to confounding variables
(external variables, such as the general characteristics, that may have caused the difference in-
stead of the assumed influence of the intervention. PSM matches the respondents of the target
group with their nearest equivalent within the control group and thus allows for a better comparison
between the target group and the control group. In chapter 3 the results of PSM will be presented.
Throughout this report the impact is shown in terms of the average treatment effect, which is the
difference between the “matched” means of the target group and the control group. The descriptive
tables in this report show the means of target group and control group as such, while the PSM
tables show the means that result from the matching method. The statistical significance of the
differences between the matched means is expressed with one or two stars (depending on the level
of confidence).

The effect of the program among the participating households could differ depending on length of
participation in the programme. People who have participated for a longer time in the project activi-
ties are expected to report more improvement in their lives. Accordingly, it is important to analyse
the effect of longer participation in the projects. Only data for the group of households that partici-
pated in the programme were included, hence there is no need to use propensity score matching to
measure the impact.
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SRESULTS OF THE SURVEY

This chapter describes the results of the impact survey per dimension. Each dimension/thematic
section presents a short description of the indicators and the major differences that were observed
between the target group and the control group, between male and female respondents and be-
tween respondents that had participated in particular programme activities.

3.1 SUSTAINABLE LIVELIHOODS

Change in income

Income is the most widely used indicator for measuring changes in people’s wealth situation. Uni-
versally the poverty line has been established at $1 per capita per day (1985 prices), while various
countries also work with national poverty lines expressed in US$ or local currency equivalents.
Although widely used at national levels (by calculating aggregated figures), it is hard to measure
income at an individual level. First of all, it needs a clear definition on what is included (monetary
income, production value etc.) and people are usually not eager to provide exact information on
what they earn. An interesting approach is Save the Children’s household economy approach?®.
This approach, however, requires substantive time and resources. The use of these resources may
be justified in certain projects, especially for planning and close monitoring purposes, but is impos-
sible at a nation- or worldwide scale. Therefore, people participating in the activities of Oxfam No-
vib“s partner organisations were asked whether they have observed a change in income. Within a
set of multidimensional indicators, people’s perception of their income change is also a very power-
ful indicator. One might even argue that people’s perception of improvement is even more important
than the actual improvement itself.

The indicator we therefore used is perceived change in income. Income is defined as monetary
income received in a respective period through various sources (work, interest, remittances, gifts
etc.) plus the value of goods produced and used for own consumption in the same period. The
respondents were asked whether they have observed a positive or negative change in their income
over the previous 12 months.

The survey results (summarized in table 5) show, that - despite the fact that many partner organiza-
tions focus on livelihoods activities — more than half of the respondents in the target group have not
observed a change in their income and only 22% have perceived an increase in their income during
the last 12 months. Nevertheless, the increase in income was higher in the target group compared
to the control group (22% versus. 8%). The respondents from the target group also showed less
decrease in income than the control group.

3 www.savethechildren.org.uk/HEA Guide.pdf
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Table 5 Perceived change in income

Target group Control group

An increase

2,282 50 817 56 3,099 51
No change

1,041 23 504 34 1,545 26
A decrease

Total 4,576 1,465 6,041
In summary:

Figure 1 Income change perceived

100% -
80% -
60% B An increase
40% ® No change
() o —
20% A decrease
0% T T T 1
Target Control
group group

The result of Propensity Score Matching (PSM) shows a significant difference between the target
and control group regarding perceived increase in income.

Table 6 PSM analysis for increase in income

Target group Control group Impact
N° obs. Mean N° obs. Mean
and (SD) and (SD)
Perceived increase in income | 4576 .27 (.45) 1465 .10 (.30) L19%*

*p <.05; *p < .01
See also chapter 2 for a description of the statistical method to measure the impact

Value of assets

Increase in income alone is not sufficient as an indication of economic well-being. The income may
be used for other purposes than the well-being of the family (e.g. payment of debts, social obliga-
tions, and individual pleasure). Therefore the value of assets has been added as an indicator. For
each of these assets, an analysis was made to measure whether there is a positive or negative
change or no change at all in its value. It is assumed that the following assets will show whether
increased income has resulted in investments and increased value of people’s possessions,
thereby indicating increased wealth.
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Table 7 Perceived change in value of assets

target group control group
. no not applica- . no not applica-
increase decrease increase decrease
change ble change ble

livestock 17% 27% 13% 43% 11% 24% 18% 47%
land re- 12% 28% 10% 50% 7% 30% 15% 47%
sources
labour 12% 22% 15% 51% 5% 28% 18% 48%
loans 16% 17% 13% 54% 22% 23% 11% 44%
other
production 9% 22% 13% 56% 4% 27% 16% 53%
resources
house 14% 25% 11% 50% 9% 33% 18% 40%
quality
ey 6% 24% 11% 59% 3% 23% 17% 58%
assets
savings 8% 14% 12% 65% 3% 17% 15% 65%

The perceived change in the value of assets provides — broadly speaking — a similar pattern to that
of perceived income: for those possessing a certain asset (land, labour, livestock etc.) a higher
proportion of the target groups perceives an increase in its value (although considerably lower than
the perceived change in income). The only exception concerns the loans: the members of the con-
trol group have taken more loans (in value) than the target group.

Results of Propensity Score Matching show that the target and control group significantly differ on
all assets. Except for loans all components show that the activities of the Somali partners of Oxfam
Novib have had an impact on their target groups.

Table 8 PSM analysis for increase in value of assets

Target group Control group Impact

n ‘ Mean (SD) | n ‘ Mean (SD)
Increased savings 4339 .08 (.27) 1465 .03 (.16) .06**
Increase in land 4344 .11 (.32) 1465 .07 (.27) .06**
Increase in livestock 4344 .15 (.37) 1465 .11 (32) .04**
Increase in labour 4576 .12 (.33) 1465 .05 (.22) .09**
Increase in house quality 4576 .14 (.35) 1465 .09 (.29) .06**
Increase in production assets 4576 .09 (28) 1465 .04 (.20) .06**
Increase in other assets 4576 .06 (24) 1465 .03 (.17) .04**
Increase in loans 4576 .16 (.36) 1465 .22 (.41) -.04**

Note: “increase” was recoded as “1” while “no change” and “decrease” were recoded as “0”.
*p <.05; *p<.01

Food security

The number of months with insufficient food per day and the number of meals consumed per day
are the key indicators chosen for measuring food security. Although the indicators do not show
whether the quality of the food and the diet have changed, they are widely used and generally con-
sidered to be the most practical and feasible indicators.

The survey results show that the target group had significantly less months of insufficient food (on
average 2.6 months per year) compared to the control group (4.0 months). There was no significant
difference regarding the number of times a meal is consumed during the most critical month of the
year (see Table 9).
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Table 9 PSM analysis for food security

Target group Control group Impact
n Mean (SD) | n Mean
(SD)
Months with insufficient food 4576 2.60(3.16) | 1465 | 4.03 (4.07) | -1.23**
Number of meals consumed during most | 4576 1.85(1.05) | 1465 | 1.77(0.92) | .03
critical month of the year

*p <.05; *p<.01

Factors that influence sustainable livelihoods
A regression analysis was conducted to investigate to what extent a number of selected variables

influence improvement in income, savings, loans, house quality, production assets, months with

insufficient food, and number of meals consumed.

Table 10 Regression analysis for selected general characteristics and sustainable liveli-

hoods (n = 4570)

Increase in Savings Loans House Production Months with | Number of meals
income quality assets insufficient consumed during
food most critical
month of the year
Female -.04* -.01 .05** .01 -.04** A1 A1
Married .06** .03** .01 .02* .02* .02 -.05
Urban .04* .06** .03 .05** .01 .10 -.15%*
Literate -.04* .03** 07 -.01 .02 -.92%* .30
High school .04* .01 -.06** .08** .02 -.40** .05
Agriculture .03 -.002 -.03** -.02 -.02%* .B1** .06
Number of .003 .01 .01 .01 01 -.07** .06+
adults
Number of chil- .01** -.001 .01* 01 -.001 -.06** -.04**
dren
Length of par- .02** -.01** .02** -.01** -.004 .18** .001
ticipation
Livelihood pro- 22%* .07** -.08** -.05** .03** 37** 29%*
gramme
Pseudo R® 0.11 0.05 0.08 0.06 0.03 0.09 0.08

*p <.05; *p < .01

The results in Table 8 show that longer participation in a development programme (not necessarily

focussing on sustainable livelihoods) is related to an increase in income and also a higher average
number of meals consumed per day. However, also to a higher average number of months with
insufficient food. More in depth analysis through comparing target groups and control groups or
collecting the qualitative stories of change could provide more insight. Women are less likely to see
their incomes increase and more likely to take loans. In addition, women are less likely to invest in
production assets and are faced with a longer period of food insufficiency.
Participating in the livelihoods programme positively relates to perceived increase in income, sav-

ings, number of meals per day and production assets. However also to a longer period of food

insufficiency.
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Effect of participation in different activities

In this section the effect of participating in different activities is correlated with the key indicators in
the dimension of sustainable livelihoods. A comparison is made between respondents that had
participated in that type of activity and respondents that had not participated in that particular type
of activity.

The results in table 11 show that participants in the livelihood, conflict transformation, and social
and political participation activities have significantly higher probability to report an increase in in-
come and savings while they have less likelihood to take loans than non-participants (although for
social and political participation the results are not statistically significant). On the other hand, par-
ticipants of education, access to information, humanitarian aid, health, natural disaster reduction
and gender empowerment programmes have significantly less likelihood to report an increase in
income while the probability of an increase in saving is significantly less for participants of educa-
tion, access to information, and humanitarian aid program.

Regarding food security, participants in conflict and transformation activities, social and political
participation, and natural disaster reduction programmes have significantly less months of food
insufficiency while participants in humanitarian aid and health programmes have significantly more
months of food insufficiency compared to non-participants that activity. Moreover, both humanitar-
ian aid and access to justice participants are significantly less food secure since the average num-
ber of meals per day is significantly less than those who participated in other activities than these

two types.

Table 11 Regression analysis for types of project activities and sustainable livelihoods (n =

4570)
Dependent variable : income Food security
change
Independent vari- Income Saving Loan House Production Months with | Number of times a
able quality assets insufficient meal is consumed
food during most criti-
cal month of the
year

Livelihood program .20%* .05** -.08** -.06** .02 .36** .28**
Education -.07** -.01 .08** -.02 -.02 .03 .07
Conflict transforma- .08* A1 -.04* -.04* -.01 -.92%* .06
tion
Access to informa- -.13* -.04** .04 -.04* -.03* .23 -.09
tion
Social and political 23 i .02 13 .06 -1.26** .15
partici
humanitarian -.20%* -.04** A1 -.03* .0002 1.03** -.16**
Financial service .07 .05 .001 .07 .01 .07 .05
and markets
Health -.07* -.01 -.01 -.02 -.03* 76%* -.09
Natural disaster -.07* .01 .18** 18** .26** -.49* A1
Access to justice -.06 .01 .0001 .08 -.07* 17 -.34*
Gender/women - 11%* -.01 -.03* -.06** -.04** -1.17 -.03
empowerment
rights

Pseudo R2 0.16 0.09 0.12 0.08 0.06 0.12 0.08

*p <.05; *p<.01
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3.2 ESSENTIAL SERVICES

Education

People can often not afford to send their children to school for various reasons: for example be-
cause they need their labour, because they cannot pay the cost of education, comprising school
fee, uniforms, books etc. When income increases and when people are more involved in economic
and social activities and exchanges with other people, they will be more inclined to send their chil-
dren to school. Better educated people are a sign of social impact and reduced poverty. At the
same time education is a good basis for further development. To measure educational status, usu-
ally the enrolment rates of girls and boys are taken. Still, a better measurement is the number of
children that finish primary school. UNESCO uses the percentage of children in the first grade of
primary education who reach the fifth grade" assuming they have started receiving reading and
writing lessons in grade 1. The survival rates to grade 5 are regarded as a safe indication for learn-
ing outcomes and hence for education quality. The fifth year of primary schooling is often taken as
the threshold for acquisition of sustainable literacy.

This indicator is part of the Basic Capability Index (BCI) that Social Watch® uses for measuring
basic welfare (see for the other two indicators Chapter 5.2.4 on health). The BCI has a strong corre-
lation with other human capabilities.6 A similar indicator (percentage of drop outs before grade 5) is
therefore used in the World Citizens Panel survey in order to make comparison with Social Watch
data on a national level possible.

The impact survey shows that, in Somalia 60% of the children in the school age’ are attending
classes in a formal school, while about 35% attend informal or religious classes. Enrolment rates
are higher for the target group as compared to the control group.

*see http://portal.unesco.org/education

® Social Watch is an international network informed by national citizens' groups aiming at following up
the fulfilment of internationally agreed commitments on poverty eradication and equality. These na-
tional groups report, through the national Social Watch report, on the progress - or regression -
towards these commitments and goals. The Social Watch groups, organized on an ad hoc basis,
have a focal point in each country that is responsible for promoting the initiative; submitting a national
report for the yearly publication; undertaking lobbying initiatives before the national authorities to hold
them accountable for the policies in place regarding the agreed commitments; promoting a dialogue
about the national social development priorities and developing an active inclusive strategy to bring
other groups into the national group. The international secretariat of Social Watch is hosted by the
Third World Institute in Montevideo, Uruguay. See also: www.socialwatch.org

® Social Watch Report 2009 p.209

" Defined as the age when a child is legally required to attend school. School age differs from country to
country and may differ from urban and rural areas. If there is no official school age we take the age group
of 6-15 as the school age.
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Table 12 School enrolment

School enrolment Target |Control | Total
group group
Average number of school age girls in household 1.60 1.57 1.59
Average number of school age boys in household 1.53 1.53 1.53
Average number of children in school age 3.13 3.10 3.12
Average number of girls enrolled at formal school 1.02 .82 .97
Average number of boys enrolled at formal school .99 .87 .96
Average number of children enrolled at formal school 1.99 1.70 1.92
Average number of girls attending non formal/religious schools A7 41 45
Average number of boys attending non formal/religious schools .53 .48 .52
Average number of children attending non formal/religious .90 .82 .88
schools
Average number of children enrolled both in formal/informal 2.87 2.50 2.78
In summary:
Figure 2 Formal and Informal Enrolment
100%

80% +— -

60% - m formal enrolment

40% - —

° formal+nonformall
20% - — enrolment
0% T
Target group Control group

Propensity score matching was used to determine whether there are significant differences be-
tween the target group and the control group with regard to enrollment and drop out rates. Table 13
below shows that the number of children enrolled is significantly higher for members of the target
group, while their drop out rates are significantly lower (the table shows a negative impact, because
the number of drop outs is higher in the control group).

Table 13 PSM on school enrolment and drop out rates

Target group Control group Impact
n ’ Mean (SD) | n ’ Mean (SD)
Enrolment in school as percentage of | 3071 | .89 (.44) 941 | .79 (.44) 2%
children in school age
Dropout rate 4221 | .09 (.28) 1323 | .12 (.32) -.02*

*p <.05; *p < .01
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Besides enrolment and survival in school, the quality of education received is very important for
children’s ability to get involved actively and effectively in social, political and economic life. The
World Citizens Panel therefore also includes a rating by the parents of the quality of education that
their children receive. Key aspects of this quality rating are the content of the educational material,
the knowledge and skills of the teachers, the school building and facilities and the ability for parents

to influence the quality of education.

The survey results show that a large proportion of the respondents don’t know much about the
quality of the education that their children receive. The beneficiaries of Oxfam’s partners in Soma-
lia, however, have better insight and are more positive about the quality of education than the
members of the control group (among the control group about 40% is not able to judge the quality).

Table 14 Quality of education as perceived by parents

target group (n=3943) control group (n=1236)
. Don't . Don’t

Poor | Fair Good " Poor Fair Good "
Content of educational  SEgRN 300, | 18% | 27% 14% | 28% | 18% | 41%
material
tir;‘é‘r']"gfgge and skills of | 4206 | 3496 | 23% | 26% 10% | 27% | 23% | 40%
School building, facili- o o o o o e o 2
ties and surroundings 22% | 31% 22% 25% 17% 26% 18% 40%
The ability of parents to
participate in the man-
agement of the school 20% | 24% 16% 40% 15% 15% 18% 52%
and influence the quality
of education

The parents judgments were translated into a dummy variable where fair and good are coded as 1
and poor and don’t know are coded as zero®. Table 15 shows that the target group scores were
significantly higher than those of the control group accept for the content of the education.

Table 15 PSM on parents’ perception of the quality of education

Target group Control group Impact
n ‘ Mean (SD) | n ‘ Mean (SD)
Quality of education

Content of the education 4576 A41(.49) 1465 .38(.49) .01
Knowledge and skill of teachers 4576 .49 (.50) 1465 | -42(.49) .05**
School building and facilities 4576 .46 (.50) 1465 | -38(.48) .05**
Parents participation in manage- 4576 .34 (.47) 1465 .28 (.45) .06**
ment

*p <.05; *p<.01

Factors that influence education

Table 16 shows the effect of gender, length of participation in the programme and types of activities
households are participating in on enrolment and education quality. Assuming participation in edu-

cation related activities is an important factor for education, a dummy variable for members of edu-
cation program is included in the analysis.

8 No knowledge about the quality of education is interpreted here as poor quality. In theory it would be possible
that the quality is good, and that parents don’t know this, but in general a lack of parents’ involvement in educa-
tion is not positive and certainly no knowledge about the ability for parents to participate means that parents do

not participate
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The result indicates a small, but significant negative effect of duration of participation on enrolment
rate and participation of parents. The estimated impact shows that one more year of participation in
the programme reduces the enrolment rate by 2 percentage points and also reduces the probability
of parents’ participation in school management by one percentage point. Gender does not have any
significant effect on enrolment and dropout rate, but has a significant positive effect on all quality of
education indicators. On average, female respondents do not report higher enrolment rates for their
children, but generally are more positive about the quality of the education in terms of content,
knowledge, school building and parents’ participation by 14, 6, 13 and 11 percentage points, re-
spectively.

Contrary to expectation, participants of education activities have significantly lower enrolment rate.
This may be the result of targeting: education activities are focussing on those groups that have low
enrolment rates. Participants of education activities, however, are significantly more positive about
the quality of education in all indicators except parents’ participation. On average, participating in
education activities increases the likelihood of the scale of content, knowledge, and school building
to be good by 17, 17, and 13 percentage points, respectively.

Table 16 Regression analysis on education indicators for general characteristics, participa-
tion in education activities and duration of participation in project activities

Education Quality of education rated by parents
Enrolment Dropout rate Content Knowledge School Participation of
rate building families
Female -.01 -.02 L 4xxx .06*** 13 A1
Married .03 .03 -.01 .04* 0.002 .03
Urban -.03 -.14* -.04 0.001 -.16%** -.20%*
Literate .04* .04 23*xx L7 .20%** 2%
High school .05** .01 -.002 .03 O7*** A7
Agriculture .02 .02 I Rl 0.09%** 167 .20%*
Number of -.001 -.03%+* .02%+* .02k .02 .01
adults
Number of .02+ -.02*%* .01+ .01* .001 .001
children
Length of -.02%*x -.001 01*** .01** -.004 -.01**
participation
Education - 16%** .07 7R L7 13 .01
activities
Pseudo R” 0.04 0.09 0.08 0.06 0.07 0.08
n 3068 274 3937 3937 3938 3933

*p <.05; *p<.01

Effect of participation in different activities

In this section the effect of participating in different activities is correlated with the key indicators in
the dimension of sustainable livelihoods. A comparison is made between respondents that had
participated in that type of activity and respondents that had not participated in that particular type
of activity.
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Table 17 Effect of programmes on education indicators

Education Education quality rated by parents
Independent variable Enrolment | Dropout Content Knowledge | School Participation
rate rate building of families
Livelihood program .05* -0.001 07** .10** .09** .25**
Education -.14%* .08 .18** .18** 3% -.010
Conflict transformation .01 -.15* 13** A7 .18** 24**
Access to information -.08** 21 .10* .02 .04 .06
Social and political par- -.13% .20 .02 -.07 14 -.03
ticipation
humanitarian -.16%* .15* .004 -.04 - 12%* - 17
Financial service and -.02 .18* -.001 .01 .10 .14+
markets
Health -.07* .02 -0.05 .004 -.04 .06
Natural disaster .01 .08 -.07 -11* -.09 -.16**
Access to justice -.08 -.23* -23** .02 -.15 -.16*
Gender/women empow- .29** -.10 0.40** 32%* 32%* 3
erment rights
Pseudo R2 0.10 0.18 0.13 0.11 0.12 0.15
Observation 3068 288 3937 3937 3938 3933

*p <.05; *p < .01

From table 17 one can see that for participants in livelihood and gender/women empowerment
program, enrolment rate is significant higher while participants in access to information, social &
political participation, humanitarian aid and health program have significantly lower enrolment rate
compared to non-participants. On the other hand, participants of conflict transformation, and ac-
cess to justice have less dropout rate while access to information, social & political participation,
humanitarian aid and financial service and markets members have relatively higher drop-out rate.
Regarding quality of education, participants of livelihoods, education, conflict transformation, and
gender empowerment are more positive about the quality of education while participants of natural
disaster, access to justice’ and humanitarian aid™ activities report less good quality of education.

Health

The most direct way of measuring health is to ask project participants whether they have been sick.

The WCP impact survey does this through counting the number of days that a person could not be
involved in normal daily activities due to illness within a certain period of time (the last three
months).

Social Watch has found out that two indicators, that provide good information on the health situa-
tion, correlate strongly with the wider set of social indicators and are therefore included in its Basic

° Only for quality of content of education and parents’ participation.

1% Only for quality of school building and parents’ participation.
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Capabilities Index™*. These are:
percentage of deliveries attended by skilled personnel and
Mortality rate of children under 5 years.

These two indicators have proven their value, are easy to measure and make a comparison of data
with national figures possible.

The table below shows the results of these indicators for the World Citizens Panel (WCP) survey in
Somalia. Impact is visible, but only on the child mortality, with significantly less children belonging to
the target group died as compared to those in the control group (statistically the impact is negative
because less children died, but this is of course a positive social impact). Target group members
had less days of illness as compared to the control group, but this is not significant. The outcomes
of number of births attended by skilled health personnel are not significantly different.

Table 18 PSM for health indicators

Target group Control group Impact
n Mean n Mean
(SD) (SD)

Percentage reported having been ill 4576 .24 (43) 1465 .27 (45) -.02
during the last three months
Average number of days ill in the last 3 1489 .9 (.13) 402 .10 (.12) .61
months
Percentage of births attended by skilled | 1503 .50 (49) | 493 .57 (.47) .02
health personnel
Child mortality (under 5 years of age) 3488 .16 (.50) 1182 .27 (.66) -.08**

*p <.05; *p<.01

Sexual and reproductive rights and self determination for all people on their sexuality are key issues
in Oxfam’s work on reducing the spread of HIV/AIDS and the respect for the rights of all people
without stigmatisation or discrimination. The sensitivity of the subject makes it rather difficult to
develop indicators. An indicator has therefore been selected for measuring behavioural change in
terms of number of people that had themselves tested. This is an indicator for awareness of the
disease, the reduction of stigma, and the power to take measures to reduce the spreading of the
disease.

The results show that few people report to have had themselves tested, but on average more
members of the target group got HIV tested as compared to the control group.

Table 19 HIV testing

Target group (n=4366) Control group (n=1465)
Hiv tested 13% 12%
Not Hiv tested 69% 73%
Not possible to answer 19% 14%

" research has indicated that as a summary index, the BCI provides a consistent general overview of the health
status and basic educational performance of a population. It has also proven to be highly correlated with meas-
ures of other human capabilities related to the social development of countries

(http://www.socialwatch.org/node/9376)
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Table 20 PSM for HIV test

Target group Control group Impact
n Mean (SD) | n Mean (SD)
HIV_tested 4366 | .13 (.34) 1465 | .12 (.33) .02*

*p <.05; *p<.01

Factors that influence health

The results show marginal effects of length of participation on child mortality under age 5 and get-
ting HIV tested. Length of participation does not have any significant effects on the other health
status indicators.

If we look at the results from a gender perspective, women are significantly more vulnerable to get
ill. However, there is no significant difference between female and male regarding the remaining
health indicators.

Participating in health activities increases the percentage of births attended by skilled personnel by
17 percentage points while it reduces child mortality by 4 percentage points. Moreover, participants
of health activities have a higher probability (11 percent point) of getting HIV tested than target
group respondents that do not participate in health activities. Participants of health related activities
have been reported ill more frequently than those who did not participate in health activities by
about 19 percent point. It is likely that this is a result of targeting sick and vulnerable people in
health programmes.

Table 21 Regression analysis on health indicators for general characteristics, participation
in health activities and duration of participation in project activities

Indicators for health
lliness Days of Percentage | Child HIV-
illness of births mortality tested
attended by | rate under
skilled 5

Female .04xx -.02 .09 .004 .007
Married -.04%* -.85 -.10** -.03* .04**
Urban -.03 1.97* 19 .02 .09
Literate .10** -2.62* 27 -.03** .04+
High school -.10** -2.03* .08* .05** .04**
Agriculture -.04** -1.62* -.07* -.001 -.03**
Number of .01** -.01 .03** .01* .003
adults
Number of .01** 53 -.01* -.003 -.01*
children
Length of -.001 .28 .0032 -.004* -.01**
participation
Health Pro- 19%* -1.35 A7 -.04* 1%
gramme

Pseudo R” 0.04 0.04 0.25 .02 0.05

n 4570 1488 1502 2460 4360

*p <.05; *p < .01

Effect of participation in different activities

In this section the effect of participating in different activities is correlated with the key indicators in
the dimension of sustainable livelihoods. A comparison is made between respondents that had
participated in that type of activity and respondents that had not participated in that particular type
of activity.
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Table 22 Effect of programmes on health indicators

Health Status
lliness Days of Percentage of | Child mortality HIV-test
illness births attended | rate under 5 years
by skilled age

Livelihood .05** -.04 -.08* -.03* .09**
Education Nl 1.77 .16%* .01 -.02
Conflict transfor- .07+ -2.17* .08 .01 A7
mation
Access to infor- -.01 -2.36* -.04 -.02 -.05**
mation
Social and politi- .05 -.80 .08 -.05* -.02
cal participation
Humanitarian .10 .78 .004 -.02 -.01
Financial service .06 .04 A1 -.01 -.01
and markets
Health 10%* -1.98* 2% -.03 .09**
Natural disaster .16** -2.66* -.004 -.03 12%*
Access to justice | -.09 6.33 .04 -.01 .02
Gender/women -.09** -5.55** .07 .01 .01
empowerment
rights

Pseudo R” 0.07 0.28 0.11

n 4570 1488 1502 4360

*p <.05; *p< .01

This regression analysis shows a very diverse picture. Some programmes show a positive impact
while others don’t. This diversity makes it difficult to draw general conclusions. For the child mortali-
ty indicator it is difficult to show impact, accept for the livelihoods and social and political participa-
tion programmes. Health programmes have an impact on the average number of days that a re-
spondent has been sick, on births attended by skilled health personnel and on HIV testing.

3.3 LIFE AND SECURITY

Empowerment is expected to lead to people feeling more capable to deal with threats and disasters
and to a reduction of victims of violent acts. The degree to which people fall victim to serious physi-
cal damage and to which they perceive a threat of their physical integrity/personal belongings are
therefore good indicators of their vulnerability. Less vulnerable people will have increased capabili-
ties for social and economic empowerment. The indicators used by the World Citizens Panel distin-
guish between actual damage experienced on the one hand and the feeling of a threat of damage
on the other hand.

Experiences of physical damage
The survey presents a mixed pattern with regard to experiences of physical damage as a result of
natural and man-made disasters. Natural disasters and civil unrest are the most important causes
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of physical damage for the target group respondents, while civil unrest, banditry and domestic vio-
lence are more important for the control group.

Table 23 In the last 12 months have you experienced physical damage to yourself or your
belongings because of

control group (n=1465)

natural disaster

civil unrest /armed conflict

banditry

terrorism

religious/ethnic extremism
state action

domestic violence

Figure 3 Experience of physical damage due to:

| |
domestic violence

state action
religious/ethnic extremism
terrorism control group

banditry i target group

civil unrest /armed conflict

natural disaster

0% 5% 10% 15% 20% 25%

Table 24 PSM for experience of damage due to disasters

Variables Target group Control group Impact
experienced physical n Mean (SD) | n Mean (SD)

damage because of:

Natural disaster 4343 | .18 (.38) 1465 11 (.31) .04
Civil unrest 4356 | .21 (.41) 1465 .19 (.39) .01
Banditry 4550 | .12 (.33) 1465 .14 (.35) -.03
Terrorism 4346 | .09 (.28) 1465 .08 (.28) -.002
State action 4342 | .05 (.22) 1465 .05 (.23) -.01
Domestic violence 4576 | .11 (.32) 1465 .13 (.33) -.04
Religious/ethnic extrem- | 4442 | .08 (.27) 1465 .08 (.27) -.02
ism

*p <.05; *p<.01

For all indicators the differences between target group and control group are not statistically signifi-
cant.

Being prepared for emergency situations is an indicator of resilience and capability to prevent social
and economic deterioration as a result of external shocks. The extents to which a person has
knowledge about potential emergency situations and is capable to act in such emergency situations
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are important indicators for preparedness. The indicators distinguish between the actual measures
taken and the capability to cope with future disasters

Table 25 Percentage of respondents that feel a threat of damage to themselves or their be-
longings because of

control group (n=1465)

natural disaster

civil unrest /armed conflict

banditry

terrorism

religious/ethnic extremism
state action
domestic violence

Figure 4 Threat of physical damage due to:

35%
B natural disaster
30%
25% | civil unrest /armed
conflict
20%
M banditry
15%
10% M terrorism

5%
| religious/ethnic
extremism

0%
target group control group

Table 26 Coping with future disasters

control group (n=1465)

Taken measures

Feeling capable to cope with disasters

Overall, a large majority reports no experience of physical damage and does not feel a threat of
physical damage. Rather low proportions of the population (11%) have taken measures to cope
with future disasters. The same percentage feels capable to cope with future disasters.

Table 27 PSM for perception of threat of disasters

Variables Target group Control group Impact
threat of damage because of: n Mean (SD) | n Mean (SD)

Natural disaster 4428 .26 (.44) 1465 .17 (.38) .08**
Civil unrest 4371 .29 (.45) 1465 .25 (.43) .04

Banditry 4417 .18 (.39) 1465 .19 (.40) -.01
Terrorism 4576 .16 (.37) 1465 .14 (.35) .01

State action 4398 11 (.31) 1465 .09 (.29) .02

Domestic violence 4347 .15 (.36) 1465 .16 (.37) .01

Religious violence 4346 .13 (.33) 1465 .13 (.33) .02

*p <.05; *p<.01
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Table 28 PSM for measures taken and capability to cope with disasters

Target group Control group Impact
n Mean(SD) n Mean (SD)
Actual measure taken 4342 .11 (.31) 1465 11 (.32) -.02
Feels capable to cope up with 4394 .11 (.32) 1465 11 (.31) -.01
future disaster

*p <.05; *p<.01

Factors that influence life and security

Further analysis of the effects of length of participation, type of activities participated in and gender
indicate that length of participation in the programme does not have any significant effect on capa-
bility to cope up with future disaster, be it measured by actual measures taken or confidence to
cope with future disasters. Even though there is no significant effect of gender on the actual
measures taken, women feel significantly more capable to cope with future disaster. As expected,
those households who are participating in natural disaster reduction activities have significantly
higher capability to cope with future disaster, both in actual measures taken and perceived capabil-
ity to cope with disasters.

Table 29 Regression analysis on life and security indicators for general characteristics,
participation in disaster reduction activities and duration of participation in project activities

Capability to cope up with future disaster

Actual measures taken | Perceived capability
Female -.001 .02*
Married .02* .02**
Urban -.03* -.03
Literate .03** .05**
High school .05** .03**
Agriculture .01 .03**
Number of adults .003* .004**
Number of children .01** .004*
Length of participation .001 -.0005
Natural disaster reduc- A1** .38**
tion programme

Pseudo R 0.11 0.09

n 5800 5852

*p <.05; *p < .01

Effect of participation in different activities

In this section the effect of participating in different activities is correlated with the key indicators in
the dimension of sustainable livelihoods. A comparison is made between respondents that had
participated in that type of activity and respondents that had not participated in that particular type
of activity.
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The results show higher probability of capability to cope with future disasters for members of liveli-
hoods, conflict transformation, humanitarian aid, education®?, gender empowerment13 and natural
disaster reduction programmes be it measured by actual measures taken or perceived capability to
cope with future disasters. On the other hand, members of access to justice projects have lower
probability to cope with future disaster while members in the other programmes are not significantly
different from non-participants.

Table 30 Effect of programmes on life and security indicators

Capability to cope up with future disaster
Actual measures taken Perception of capability
Livelihood program .06** .04**
Education .02 .01
Conflict transformation 5% J12%*
Access to information .01 -.0001
Social and political participation .02 .03
Humanitarian aid .09** .08**
Financial service and markets -.01 .003
Health .01 -.01
Natural disaster 25%* .25%*
Access to justice -.05** -.06**
Gender/women empowerment .02 1%
Pseudo R2 0.15 0.13
Obs 5800 5852

*p <.05; *p < .01

3.4 SOCIAL AND POLITICAL PARTICIPATION

Exercising the right to participate in social and political organisations and having the capability to
initiate and/or take part in action against injustice are key impact areas for Oxfam’s work on the
right to be heard and active citizenship.

In order to participate in social and political life, demand rights and act against injustice, it is impor-
tant that people are informed about public affairs. People have the right to access government or
publicly-funded information, including for example, census data, public expenditure and scientific
and social research produced with the support of public funds.

The World Citizens Panel has therefore included questions about the extent to which people are
informed about public issues and through which channels. These questions are important to ana-
lyse, because access to information is a pre-condition for empowerment and accountability and
therefore fundamental to Oxfam’s work.

Access to information

The Somalia impact survey shows, that access to information about public issues is very limited,
both among the programme participants and among the control group. Half of the respondents do
not have access to newspapers, television, internet, email or social media. Among those that have
access to media, rather large proportions get never or rarely informed on public issues.

? Lacks statistical power for feeling capable to cope with future disasters.
Y Lacks statistical power for actual measure taken.
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Figure 5 Sources of information and frequency of use

Through which of the following media do you get information on public issues?

O?(: 2!:)% 5q% 75".{. mln% n
Newspapers  763:108.11%,9.47, 24.20% AT, 6041
Radio 30.62%, 136 12.66% 1212.22%2.9.90% 0,04 6041
TV 11.54% 6.6 10.30% ju12:80° 18.69% 40 6.041
Intermet -83:136:82%7,.3! 26.04%, 1.7, 6.041
Email 216(5:7857.42% 25.64% 4.0 6041

Social media 6.041
Telephone 24.88% 153 12.42% 18.94% 1227% 620! 6.041
Community based organisations 7:86%8:96%) 12.71% p13:3: 2020% 36.91 6041

Word of mouth (friends, neighbours

25.92% A7 13.79% 18:21%(8.31° 26:09 6041
etc)
Other . 47.6.08%10.90% 11 3. 18.7.6%, 44.20? 5970
' Daily mm Frequently
| Occasionally | Rarely
l Never mm Not applicable

n: Total

Radio, telephone and verbal information from relatives and neighbours are the major sources on
public information.

Legal action against injustice

Taking action against injustice requires knowledge about legal rights and access to support in situa-
tions of injustice and disputes. For this reason questions on disputes and access to justice and their
effect have been included.

About 24 percent of the respondents in the target and 16% in the control group report to have had a
serious dispute. Among these respondents, 65% in the target group and 58% in the control group
have made use of third party support (either from formal judiciary, traditional and customary authori-
ties or support from family or community members). A majority (two-third) of those who made use of
third party support regarded such support as positive. The absolute numbers of these respondents
in the control group were too low to enable a statistical analysis of the differences between target
group and control group.

Table 31 Occurrence of disputes and use of third party support

control group (n=1465)

Percentage of respondents that ever had a
dispute

Use of support by third party in case of
dispute

Positive effect of third party support
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Table 32 Type of support in case of serious dispute

You indicated that you used support regarding a serious dispute. Which support did you use?

Total
Target group |Control group
Formal judiciary (involving courts and professional lawyers) 205 7% 39 3% | 244 6%
[Traditional and customary authority (village chief, religious authority)f 325 11% 51 4% | 376 9%
Legal aid service by NGO of Community Based Organisation 57 2% 9 1% | 66 2%
Mediation service by NGO of Community Based Organisation 51 2% 15 2% | 66 2%
Other community or family member 192 6% 38 4% | 230 6%
Other 62 2% 14 1% | 76 2%
Total 892 166 1058

Participation in organisations and collective action against injustice

Social organisations are a key player in the force field of government-private sector-civil society,
especially to ensure that the rights of people are being respected. Unequal power balances can be
addressed by strengthening organisations that stand for the rights of people living in poverty. Many
organisations encourage people to work together, empower people to participate in civil life and
stress that some form of social organisation helps in advocating in the interest of people living in
poverty. They thus contribute to more participation in social organisations and a stronger position of
project participants in social and political actions.

An important indicator for empowerment is participation in organisations and decision making
power. Membership of a social or community organisation is the first step in gaining more influence.
Next is being able to influence decisions, as this would indicate important changes in power struc-
tures. Another important indicator to measure decision making power is leadership positions of the
project participants

The participants in programmes of Oxfam Novib’s partners in Somalia are more active in terms of
participation in community organisations (38% vs. 30%) and collective action against injustice (24%
vs. 17%) compared to the control group.

Table 33 Membership of a social organisation and community action

Target group Control group
n =4576 n =1465
Belonging to one or more organisations 38% 30%
Not belonging to any organisation 62% 70%
Participated in any collective/community action
against injustice 24% 17%

The difference is not statistically significant, however.

WORLD CITIZENS PANEL SOMALIA IMPACT REPORT 31




Table 34 PSM for collective action

Target group Control group Impact

n M (SD) n M (SD)
Participation in collective action against 4576 .24 (.43) | 1465 17 (.38) | .01
injustice or to fight for rights

*p <.05; *p<.01

Factors that influence social and political participation

Further analysis of the effects of length of participation, type of activities participated in and gender
indicate that there is a significant positive effect of duration of participation on collective action
against injustice and a significant negative effect of use of support. It suggests that longer participa-
tion in activities increases the likelihood of taking action against injustice by 3% while, contrary to
expectation, it reduces the probability of use of third party support in case of a serious dispute by
4%. There is no significant difference between male and female participants regarding social and
political participation.

Participants in the conflict transformation programme score significantly better on all indicators of
social and political participation compared to non-participants of the programme. The estimated
effect shows that participants in the conflict transformation programme have a higher probability to
influence decision making power (9%), to be active against injustice (28%) and to make use of
support during disputes (32%). Participants in access to justice, access to information and social
and political participation projects score better on perceived capability to influence decision making
power.

Table 35 Regression analysis on social and political participation indicators for general
characteristics, participation and duration of participation in project activities

Social and political participation
Independent variable Perceived ability to Participation in collec- | Use of support
influence decision tive action against
making injustice
Female -.01 -.003 .06
Married -.001 .02 .04
urban .03** -.20** -.16%*
literate .02%* 0.17* 12%*
High school .06** .06** .03
Agriculture .04** .06** -.10**
Number of adults .003** .02** .002
Number of children 003** -.01** -.02*
Duration of participation -.0002 .03** -.04**
Access to justice .07 -.01 A2
Access to information .05* .04 -.03
Conflict transformation .09** .28** 32%*
Social and political partici- | .05* .04 -.04
pation
Pseudo R2 0.11 0.16 0.14
Obs 4570 4570 1074

*p <.05; *p < .01
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Effect of participation in different activities

In this section the effect of participating in different activities is correlated with the key indicators in
the dimension of sustainable livelihoods. A comparison is made between respondents that had
participated in that type of activity and respondents that had not participated in that particular type
of activity.

Table 36 displays the effect of participating in different activities on social & political participation.
Participants of programmes on gender empowerment, conflict transformation and humanitarian aid
have a higher probability of having influenced decision making, taking action against injustice and
using support during disputes though for members of humanitarian aid the ability to have influence
on decision making lacks statistical power. Moreover, participants in programmes of livelihood,
education, financial markets and natural disaster reduction have significantly higher probability of
taking action against injustice. In addition, participants of access to information, social & political
participation and health have significantly higher probability of influence and decision making
power. A puzzling effect in this analysis is the lower probability of taking action against injustice by
members of access to justice compared to non-participants.

Table 36 Effect of programmes on social and political participation indicators

Social and political participation
Perceived ability Participation in Use of support
to influence deci- collective action
sion making against injustice
Livelihood program .01 1% -.03
Education .01 .05* .06
Conflict transformation | .07** 21%* .30**
Access to information .04 .02 -.05
Social and political .05 .03 -.02
participation
Humanitarian .02 .07** 22%*
Financial service and .02 .09* .07
markets
Health .05** .04 -11
Natural disaster -.01 .20** .05
Access to justice .03 -.10* .03
Gender/women em- .03* 22%* .23
powerment
Pseudo R2 0.13 0.20 0.19
Obs 4570 4570 1074

*p <.05; *p<.01

3.5 GENDER AND EMPOWERMENT

Mobility
In Somalia, most people seem to have the ability to move safely in the village/city. There is a signif-
icant impact of partners activities on this. On a scale between 0 (no freedom) and 1 (freedom)
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the average was 0.79 in the target group and 0.66 in the control group.

Table 37 PSM for perceived freedom of mobility

Target group Control group Impact
n Mean (SD) | n Mean (SD)
Perceived freedom of mobili- | 4576 .79 (.41) 1465 | .66 (.47) .10*

ty (to move safely in own
village/town)

*p <.05; *p<.01

Economic empowerment

Economic empowerment can be measured through looking into the perceived ability to influence
decisions related to economic affairs: daily expenses, savings and productive expenses. The indi-
cators show the gender aspects of economic empowerment by asking whether decisions are being
taken by husband, wife or together.

Being a participant in the activities on gender rights has a significant positive impact on women’s
involvement in decision making about household expenditures.

Table 38 PSM for female decision making power

Target group Control group Impact
N° obs. | Mean N° obs. Mean
(SD) (SD)
Women'’s involvement in decision mak- 4332 .67 1376 .58 .06**

ing about household expenditures

The scale ranges from 0-1, where
0O=men only and 1=women only or wom-
en and men together

*p <.05; *p<.01

Gender based violence

Gender based violence is measured from different angles:

e the extent to which it is possible to speak out against gender based violence,
e knowledge about cases of violence in the community

e own experience of gender based violence.

The results on gender and empowerment show that it is very difficult to talk about women’s rights,
violence against women and especially sexual and reproductive rights. The majority of respondents
indicate that violence against women is a problem in their community. 53% of the respondents in
the target group indicate that it is not possible to speak out against violence against women, while
this percentage is even 64% for the control group.

Table 39 Possibility to speak out on violence against women

Target group Control group
n =4576 n = 1465
Yes 47% 36%
No 53% 64%
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Table 40 PSM for violence against women

Target group Control group Impact
n Mean | n Mean
(SD) (SD)
Speak-out against violence 4576 A7 1465 .37 .09
Experience of violence against women 3193 .32 1036 .40 -.06**
Hit by husband 2444 | 15 842 47 -.03

*p <.05; *p<.01

Sexual and reproductive rights

The respondents who were able to talk about sexual and reproductive rights indicated that contra-
ceptives were not available and that talking about safe sex with their husbands was impossible for
most of them. The survey showed small (but significant) differences between the target and the
control group on these indicators.

Women'’s improved ability and opportunity to discuss sexual practices and to negotiate safe sex or
to refuse unwanted sexual contact and to make reproductive choices is a clear indicator for gender
justice. The indicator is measured from different angles:

e possibility to obtain contraceptives

e possibility for women to talk with their partners about family planning

¢ possibility for women to talk with their partners about safe sex

e possibility for a women to have a safe abortion if she wishes

Figure 6 Availability of contraceptives

Is it possible in your ¥ to obtain

O Yes (505 |8.36%)
© No(375716219%)

Not possble to answes (1779 | 29 45%)

Figure 7 Possibility to talk openly about safe sex

15 it possible for women in your community to talk openly to their husbands/partners about safe sex?

O Yes (514 |8.51%)
© No (339156 13%)

Not possile to answr (2.136 | 35.36%)
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Table 41 PSM for sexual and reproductive rights

Target group Control group Impact
n Mean n Mean
(SD) (SD)

Possibility to speak about reproductive rights | 4576 .35 (.43) 1465 .24 (.36) | 0.09**
Possible to obtain contraceptives 4576 .08 (.26) 1465 11 (.31) | -.03*
Possible to talk about family planning 4576 12 (.33) 1465 .16 (.37) | -.04**
Possible to talk about safe sex 4576 .07 (.25) 1465 .14 (.35) | -.08**
Possible to have a safe abortion 4576 .05 (.21) 1465 .07 (.26) | -.02*

*p <.05; *p<.01

Factors that influence gender and empowerment

Further analysis of the effects of duration of participation, type of activities participated in and gen-
der differences are shown in Table 42. The results indicate a positive impact of length of participa-
tion in the programme on almost all gender related outcomes. The results show that a one year
increase in length of participation in the programme increases women’s involvement in decision
making, speaking out against violence against women and moving freely. Moreover, longer partici-
pation reduces the percentage of women experiencing violence. Generally, length of participation in
a programme (irrespective of which programme) positively affects gender empowerment.

As expected, being a woman in Somalia has a significant negative effect on the freedom of mobility
and the results show that women are less likely to move freely compared to men. This result con-
firms the high vulnerability of women. On the other hand, female participants perceive more influ-
ence on decision making.

The regression analysis includes participation in the gender/women empowerment rights pro-
gramme because of its direct link to the gender based outcomes. Contrary to one’s expectation, the
results reveal that participants of the gender programme report less women'’s involvement in deci-
sion making and they experience more violence against women. However, being a participant in the
gender programme increases the likelihood to speak-out against violence against women. This
could be the effect of increased awareness among female participants, a possible area for further
investigation.

Table 42 Regression analysis on women and empowerment indicators for general character-
istics, participation in programme activities and duration of participation in project activities

Gender Empowerment
Women’s in- Experienced Speak out Freedom of mobility | Hit by hus-
volvement in violence against | against women band
decision making | women violence
Female .16** .01 -.07**
Married -.02 -.02 -.03 -.001 -.02
Urban -.06** .01 -.20** -.07* .07
Literate -.04* -.09** .20** .06** 08**
High school .01 0.19** .08** -.07** .01
Agriculture .04* .09** .01 -.06** -.01*
Number of adults .01* .01 .02** -.004** -.003
Number of children .01** -.02** -.01* .02** .02**
Duration of partici- .04 -.01** .02 .02 -.002
pation
Gender/Women -.25%* 22%* .28** .02 -.01
empowerment
Pseudo R2 0.08 0.06 0.10 0.05 0.04
n 4200 3190 4570 4570 2442

*p <.05; *p<.01
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Effect of participation in different activities
In this section the effect of participating in different activities is correlated with the key indicators in
the dimension of sustainable livelihoods. A comparison is made between respondents that had

participated in that type of activity and respondents that had not participated in that particular type

of activity.

From table 43 can be seen that female participants of livelihood and social participation pro-

grammes have higher probability of involvement in decision making while female participants of
conflict transformation, humanitarian aid and gender empowerment have significantly lower prob-
ability of involvement in decision making and high probability of experiencing violence against
women. Participants of all activities except access to information, health and education, have sig-
nificantly higher probability to speak out on violence against women. Additionally, participants of
livelihoods, social & political participation, financial service & market and gender empowerment
programmes have significantly higher probability to have perceived freedom of mobility. On the
other hand, participants in programmes of education, health and access to justice have significantly
lower likelihood to have freedom of mobility.

Table 43 Effect of programmes on gender and empowerment indicators

Gender Empowerment

Participation in: Women'’s Experienced Speak out Freedom of Hit by hus-
involvement in | violence against | against women mobility band
decision mak- | women violence
ing

Livelihood pro- 14 .03 .19%* .07 .03

gramme

Education -.01 .04 .10** -.04* .04*

Conflict transfor- -.08* 23 .15%* .01 .01

mation

Access to infor- -.05 12* .06 -.04 .001

mation

Social and politi- .10** .10 .15* .06* .04

cal participation

Humanitarian -.16** .08** .06* -.001 -.01

Financial service -.03 .05 27** .07* .08

and markets

Health .04 .06 .06 -.09** .06*

Natural disaster .05 .05 .09 .08** .18**

Access to justice .08 -.03 .002 -.15 i

Gender/women -.23** 22%* 29%* .03* -.01

empowerment

Pseudo R* 0.10 0.08 0.13 0.07 0.06
n 4200 3190 4570 4570 2442

*p <.05; *p < .01
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4CONCLUSIONS AND
RECOMMENDATIONS

Evidence of impact was observed on many indicators, showing that project activities of Oxfam,

HIRDA and partners in Somalia/Somaliland have a positive influence on changes in people’s lives.

The survey shows that there are statistically significant differences between the results of the target

group and the control group. The influence of participating in specific programmes also had a posi-

tive effect in many cases.

In the area of sustainable livelihoods major results are:

Significant differences between target group and control group with respect to increased
income, increased value of assets and months of insufficient food

Participation in livelihoods programmes positively relates to increased income, savings,
value of productive assets, number of meals per day. However also to a longer period of
food insufficiency

Women are less likely to see their household’s incomes increase, more likely to take
loans, but invest less in productive assets

For education:

Impact on school enrolment, but still much to do with respect to the quality of education.
On average, female respondents do not report higher enrolment rates for their children,
but generally are more positive about the quality of the education in terms of content,
knowledge, school building and parents’ participation

Contrary to expectation, participants of education activities have significantly lower enrol-
ment rate. This may be the result of targeting: education activities are focussing on those
groups that have low enrolment rates.

Participants of education activities are significantly more positive about the quality of edu-
cation in all indicators except parents’ participation.

For health:

Child mortality among target group significantly lower than among control group
Participating in health activities increases the percentage of births attended by skilled per-
sonnel and it reduces child mortality.

Participants of health activities have a higher probability of getting HIV tested than target
group respondents that do not participate in health activities.

Participants of health related activities have been reported ill more frequently than those
who did not participate in health activities. Probably this is a result of targeting sick and
vulnerable people in health programmes.

In the area of life and security:

Large majority of the respondents have mentioned that they had no experience of physical
damage due to disasters, neither do they feel a threat and few people have taken preven-
tive measures.

No significant difference between target group and control group with regard to all disaster
related indicators

Women feel significantly more capable to cope with future disasters than men.
Households participating in natural disaster reduction activities have significantly higher
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capability to cope with future disasters, both in actual measures taken and perceived ca-
pability to cope with disasters.

For social and political participation:

Access to information about public issues is very limited, both among the programme par-
ticipants and among the control group.

Half of the respondents do not have access to newspapers, television, internet, email or
social media.

Among those that have access to media, rather large proportions get never or rarely in-
formed on public issues

Radio, telephone and verbal information from relatives and neighbours are the major
sources on public information.

Participants of conflict transformation programmes score significantly better on all indica-
tors, especially on influencing decision making and on taking action against injustice

With regard to gender and empowerment:

Possibility to talk about women’s rights is very limited in Somalia.

Violence against women is a problem according to the majority of respondents.

Talking about sexual and reproductive rights is still a taboo in many communities, both for
our target groups and the control groups.

Longer participation in the programme increases women'’s involvement in decision making,
speaking-out against violence against women, and moving freely.

Longer participation reduces women experiencing violence

Being a woman in Somalia has a significant negative effect on the freedom of mobility

It is recommended to make use of these general conclusions for external communication on the

results of the Oxfam Somalia programme. This can best be done in combination with the specific
partner reports. Previous reports have often lacked the evidence and the statistical analysis to
substantiate monitoring information and stories from the field. With this report the accountability
reports can be further strengthened.

These conclusions can also provide a good basis for reflection for the Oxfam and HIRDA Somalia
teams. Oxfam and HIRDA partners should discuss what they will do on basis of these results,
which areas need further and deeper analysis and in which areas the quantitative data need to be

complemented by more qualitative research. A deeper analysis will show which specific strategies

have contributed to the impact. A qualitative research process will help in identifying the triggers for
change and explain better how the observed changes have happened.
It will also be important for the programme teams to critically look into the areas where no impact

was observed, especially in the areas of crisis response and gender.
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