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Centre for Participation, NEF (2001) ‘Prove it!", New
Economics Foundation, available at: http://www.new
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Clark, Margarita, Save the Children, interview.
Clarke, Nigel, interview.

Gosling, L. with Edwards, M. (2003) Toolkits: a practical
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measurement, Save the Children, available from:
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details.jsp?id=594&group=resources&section=publicatio
n&subsection=details

Oxfam GB (no date) ‘Rebuilding Lives in Sri Lanka
for Tsunami Affected People: Oxfam’s Integrated
Transitional Shelter Programme’.

Sphere (2004) ‘Scope and limitations of the Sphere
handbook’, in Sphere Humanitarian Charter and
Minimum Standards in Disaster Response, Sphere
Project, available at: http://www.sphereproject.org
/content/view/23/84/lang,English/

Walden, V. M. (2005) ‘Community Indicators’, Oxfam
(internal).
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Sigsgaard, P. (2002) “‘Monitoring without indicators’,
Evaluation Journal of Australasia 2 (1), available at:
http://www.aes.asn.au/publications/Vol2No1/
monitoring_without_indicators_msc.pdf

Sphere (2004) ‘Common Standard 3: Response’, in
Sphere Humanitarian Charter and Minimum Standards
in Disaster Response, Sphere Project, available at:
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Sphere (2004) ‘Common Standard 4: Targeting’, in
Sphere Humanitarian Charter and Minimum Standards
in Disaster Response, Sphere Project, available at:
http://www.sphereproject.org/content/view/32/84/
lang,English/
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(MM 4) Sources:

Burns, S. and Cupitt, S. (2003) “‘Managing outcomes:
a guide for homelessness organisations’, Charities
Evaluation Services, available at: http://www.ces-vol.
org.uk/downloads/managingoutcomes-16-22.pdf

Danish Refugee Council and HAP International
(2006) ‘Complaints-handling for the Humanitarian
Sector: Seminar Report’, available at: http://www.hap
international.org/en/complement.php?IDcomplement
=57&IDcat=4&IDpage=76

Feuerstein, M.-T. (1986) Partners in Evaluation:
Evaluating Development and Community Programmes
with Participants, Macmillan (adapted), available

from: http://www.talcuk.org/catalog/product_info.
php?manufacturers_id=&products_id=225&o0sCsid=
ed7945aaa4079bfe51af4fb2413c4cc6. To order copies

in bulk please contact Victoria Rose at Macmillan
Education: vrose@macmillan.com

Meissner R., Zachariah, A., and Schofield, R. (2005)
‘Beneficiary feedback tools in West Darfur’, HAP
International Newsletter 5, August, available at:
http://www hapinternational.org/pdf_word/887-
Newsletter%20Issue%20n0%?205.doc

Schofield, R. and Primrose, J., Medair, written
communication.

Walden, V. M. (2005) ‘Monitoring and Evaluation’,
Oxfam (internal).

Watt, John, interview.
Wilson, Pauline, written communication.
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International Council of Voluntary Agencies (2006)
‘Building Safer Organisations project: resources on
protection from sexual exploitation and abuse’,

available at: http://www.icva.ch/doc00000706.html

Mango (2005) “‘Who Counts? Financial Reporting to
Beneficiaries: Why is it Important?’, available at:
http://www.mango.org.uk/guide/files/whocounts-
why-it-is-important-apr05.doc

People In Aid (2003) ‘People In Aid Code of Good
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Personnel’, available at: http://www.peopleinaid.
org/code/online.aspx

Sphere (2004) ‘Common Standard 5: Monitoring’, in
Sphere Humanitarian Charter and Minimum Standards
in Disaster Response, Sphere Project, available at:
http://www.sphereproject.org/content/view/33/
84/lang,English/

Sphere (2004) ‘Common Standard 6: Evaluation’, in
Sphere Humanitarian Charter and Minimum Standards
in Disaster Response, Sphere Project, available at:
http://www .sphereproject.org/content/view/34/
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(MM 5) Sources:

Gorgonio, T. (2006) ‘Notes on Accountable Exit from
Communities when Programmes Close’, Oxfam GB
Philippines (internal).

Miller, Auriol, interview

Owubah, C., Greenblott, K., and Zwier, J. (2005)

“Top 10 C-SAFE Initiatives in Monitoring & Evaluation’,
CARE, CRS, World Vision, ADRA, USAID, available at:
http://pdf.dec.org/pdf_docs/PNADE672.pdf

Further information

"Key Messages from ALNAP’s Review of
Humanitarian Action in 2003: Enhancing Learning at
Field Level and Evaluating Humanitarian Action’,
available at: http://www.alnap.org/publications/
RHA2003/pdfs/RHA03_KMS.pdf

Prasad, R. R. (2006) ‘Sri Lanka, Giving voice to people’s
grievance’, ReliefWeb, 21 June, available at:
http://www.reliefweb.int/rw/rwb.nsf/db900SID/
ACIO-6QYDW]?OpenDocument

Roche, C., Kasynathan, N., and Gowthaman, P.
(2005) ‘Bottom-up Accountability and the Tsunami’,
paper prepared for the International Conference on
Engaging Communities, Oxfam Australia, Brisbane,
14-17 August, available at: http://www.
engagingcommunities2005.org/abstracts/Roche-
Chrisfinal. pdf
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use of Sphere standards in a large scale emergency: a case study of the sprin 2001
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