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(Sources) :f-'.f,:
Ehattacharjee, A, Fawal, V., Fautin, T, Moore J-L., Kalonge, 5. and VWalden, V. (2005%) ‘Mult-Agency
Evaluation of Tsunami Fesponse: India and Sri Lanka
Evaluation’, CARE International, Oxfam GB, and World Vision International, available at

it feienad echproject orgdaublic ations/E CEZMUt-Agency%e20Bvaluation e %2 Dindia %2 Dand %205 n% 20Lanka pdf
Gorgonio, T. and Miller, A, (2005) 'Need To Know List',Oxfam GE Philippines and Owfam GE (internal).
The HAFP Principles of Accountahility, available at http:ffeasne hapinternational .orgfenfpage php 7o

page=3&0cat=10

IFREC (1994) "The Code of Conduct for the International Fed Cross and FEed Crescent Movement and

MNGEOs in Disaster Relief', available at http:fesae ifrc orgfpublicaticonductindex asp?navid =049 _0

Jacobs, A (2005) ‘Accountability to Beneficiaries: AFPractical Checklist’, Mango for Cedam GE,

available at http:/hwivne mango org.ukiguideffiles/draftaccountahility-checklist-novlS . doc
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Fhoeuk, 5. (2005) 'Practical Guidelines on Humanitarian Accountability’, Cedam GE Cambodia

(internal).

Sphere (2004) 'Commaon Standard 10 Participation’, in Sphere Humanitarian Charter and Minimum
Standards in Disaster Fesponse, Sphere Froject, available at

http:ffwneney sphereproject orgfconte ntidiew29/84/1ang Englishy

Waall, | with LIN-OCHA (2005) "Where's My House?" lmproving communication with beneficiaries:
an analysis of information flow to tsunami affected populations in Aceh Province', UNDF, available at

http:Ahenenay humanitanianinfo org/sumatralreferencefassessments/doci/other/UNDP-YWherehMyHouseFinal pdf

Further information =P
Blagescu, M., de Las Casas, L., and Lloyd, R, (20049)
‘Fathways to Accountability: AShort Guide to the Global Accountability Project Framewaork', One

World Trust, awvailable at  http:Seeeney oneworldtrust orgfpagesidownload .cfm? did=314

Cabassi, J. (2004) nvolvement of PLHA (People living with HAWAIDSY, in Eenewing Qur Yoice: Code
of Good Practice for NGOs Eesponding to HAVAIDS, the NGO

HIW/AIDS Code of Practice Proect, available at httpfwees ifre org/Docsfpubsihealthfhivaid s/

NGO Code pdfthealthfhivaids/NGOCode pdf

HAF International (forthcoming, 2007 ‘Manual of Humanitarian Accountability and Cluality

Management'.

UMHCE (2008) ‘A rights-hased approach including accountability to refugees’, in Operational

Frotection in Camps and Settlements, available at httpffeseer unhor orgfpubl/P UBL/448dB0 122 pdf
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Profile the people affected by the

emergency (Section 2)

-

Sources Ju:

Burns, 5. and Cupitt, 5. (2003) 'Managing outcomes: a guide for homelessness arganisations’,
Charities BEvaluation Services, availlable at

http:ffwneney cesval org .ukidownloadsi/managingoutcomes-16-22 pdf

Cliftton, D. (2004) 'Gender Standards for Humanitarian Responses’, Oxfam GE (internal).
Feuerstein, M-T. (1986) Fartners in Ewvaluation: Evaluating Development and Comimunity
Frogrammes with FParticipants, Macmillan (adapted), available from:

http:ffenanw talcuk orgdcatalogfproductinfo phpYmanufacturers id=&products _id=225&0sCsid=

ed7345aaad4079bfed 1afdfth2415cd ceh.

To order copies
in bulk please contact Yictoria Fose at Macmillan

Education: wrose@macmillan.com

Gosling, L. with Edwards, M. (2003) Toolkits: a practical guide to planning, monitoring, evaluation and
Impact measurement, Save the Children, available from:

http fhwieney savethechildren.org ukfscukijspiresources/detaills jspYid=52%4 &group=resourcesé
section=publication&subsection=details

Groupe Urgence Reéhahilitation Developpement for ALMAF (Z003) Participation by Crisis-Affected
Fopulations in Humanitarian Action: A Handbook for Practitioners, draft, available at

http: ffeewn alnap.org!

publicationsfgs _handbookigs_handbook pdf

IFRC (2005) YWaorld Disasters REeport 2005, availahle at

http:ffwnene ifro orgfpublicatfed r2005ndex asp
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IFRC (2000} 'Disaster Emergency Meeds Assessment’, in Disaster Preparedness Training Manual,

available at httpfessewifre org/cgifpdf _dp.pl?disemnas. pdf

Cfam (no date) '‘Background Information: Checklist for Hapid Assessments In Emergencies’,

(internal).

Schofield, B, (2003 'Do's of interviewing beneficiaries’, Medair {internal).
Sphere (2004) "‘Common Standard 20 Initial Assessment’, in Sphere Humanitarian Charter and
Minimum Standards in Disaster Response, Sphere Project, available at;

http:ffeewen sphereproject orgfcontentfdew /300840 ang Englishf

Srodeck, J. (2001) "World Vision Use of Sphere Standards in a Large Scale Emergency: ACase Study

of the Spring 2001 Guarat Response’, World Vision International {internal).

USAID Centre for Development Information and Evaluation (1886) 'Conducting Focus Group
Interviews', in Performance Monitoring and Evaluation TIPS, number 10, available at

http: ffeewen s aid govipubsiusaid evalfascifpnaby233 ta

Walden, ¥. M. (no date), 'Focus group discussion’,Cxfam GE (internal).

World Vision (no date) 'Rapid child protection assessmentform in situations of natural disasters’,

(internal).

Further information =l

Cabassi, J. (2004) Involvement of PLHA (Feople living waith HAWAIDSY, in Eenewing Cur Yoice: Code
of Good Practice for NGOs Fesponding to HAWAIDS, the NGO

HIW/AIDS Code of Practice Proect, available at httpfwaeesy ifre org/Docsfpubsihealthfhivaid s/

NGO Code pdfthealthfhivaids/ NG OCode pdf

60 27



Inter-agency Standing Committee (2006) VWomen, Girls, Boys and Men: Different Needs — Equal
COpportunities: A Gender Handbook for Humanitarian Action, (draft), available at;

http:ffeewna humanitarianinfo orgfiasc/icontentfdocuments/default. asp?doc|D=1848& publish=0

Inter-agency Standing Committee (2005) Guidelines for Gender-Based Violence Interventions in
HumanitarianZzettings (Arabic, English, French, Bahasa Indonesia or Spanish), availahle at

http:ffwnane humanitarianinfo orgfiasc/content/subsidifttf_gender/ghy.asp

Jones, H. and Feed, B. (2002) YWater and Sanitation for Disabled People and Other Yulnerahble
Groups: Designing services to improve accessibility, YWEDC, availahle at

http: ffwedc lhoro.ac ukipublications/details phpYhook=1%2084 38 0% 200 79%209

‘keeping Children Safe: Standards for Child Protection’available at:

http: Mhwneney keepingchildrensafe.org .uk

Mobility International USA (2004) "Checklist for inclusion’, available at;

http:fenarw mius a.org/publicationsfAreeresourcesiChecklist_for Inclusion pdf

Office of the United Mations High Commissioner for Eefugees (Z20068) UNHCE Tool for Participatory
Azzessment in Operation’, available at http:Seseney unhcr org/publfPUBL/4S0e98312 htmi

Slim, H. and Bonwick, A. (Z2006) Frotection: an ALMAF Guide for Humanitarian Agencies, Cxfam,

available at http: feeees odioorg. ukfalnapfpublications/protectionfalnap _protection_guide pdf
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USAID (2005) Field Cperations Guide for Disaster Assessment and Response: Version 4.0, available
at: http: ey Usaid.govour workfhumanitarian_assistancefdisaster_assistancefresource sfpdfifog

v pf

Wells, J. (2005) 'Checklist for older persons in internally displaced persons camps' in ‘Frotecting and

assisting older people in emergencies’, HPMN Metwarlk Faper 43,

Crverseas Development Institute, available at

http: ffeewny odihpn.orgreport. asp ¥ID=2 758

ldentify the changes people want to
see (Section )
o .

]
-

Sources
Evaluation’, Charities Ewvaluation Services, available Bishop, L. (2002) First steps in Monitoring and

at.  http:ffwaeney ces-vol org ukfdownloadsfirstmande- 15-2 1 pdf

Centre for Participation, MEF (2001) 'Prove itl", Mew Economics Foundation, available at

http:ffensnw neweconomics orgigendz_sys_publicationdetail aspxYpid=52

Clark, Margarita, Save the Children, interview.

Clarke, Migel, interview.

Gosling, L. with Edwards, M. (2004) Toolkits: a practical guide to planning, maonitoring, evaluation and
impact measurement, Save the Children, availabhle from:
http fhwieney savethechildren.org ukfscukijspiresources/detaills jspYid=52%4 &group=resourcesé

section=publication&subsection=details
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Crfam GE (no date) 'Rebuilding Lives in S Lanka for Tsunami Affected FPeople: Oxfam's Integrated

Transitional Shelter Programme’.

Sphere (2004 "Scope and limitations of the Sphere handbook', in Sphere Humanitarian Charter and
Minimum Standards in Disaster Response, Sphere Project, available at

http:ffwneney sphereproject orgfconte ntiiew 23841 ang Englishy

Sphere (2004) "‘Common Standard 40 Targeting', in Sphere Humanitarian Charter and  Minimum
Standards in Disaster Response, Sphere Project, available at

http:ffeewen sphereproject orgfcontentfdew/32/84/0ang Englishf

Sources, further information, and abbreviations B3 LUSAID (200%) Field Cperations Guide for Disaster
Azzessment and Fesponse: Yersion 4.0, avalable at

http fhwneney Us aid gowviour workfhumanitarian_assistanceldisaster_assistancefresources/pdfifog_

va pdf

Wells, J. (2005) 'Checklist for older persons in internally displaced persons camps' in ‘Protecting and
assisting older people in emergencies’, HPM MNetwork Faper 23, Owverseas Development Institute,

avallable at http: feeees odibpn orgfreport asp?ID=2758
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Track changes and make feedback a two-way process (Section 4)

=

Sources JLJ

Burns, 5. and Cupitt, 5. (2003) 'Managing outcomes: a guide for homelessness arganisations’,
Charities BEvaluation Services, availlable at

http:ffwneney ces-vol.org.ukidownloadsimanagingoutcomes-16-22 pdf

Danish Refugee Council and HAP International (2006) "Complaints-handling for the Humanitarian
Sector Seminar Feport', available at:

http: ffeewnnd hapinternational orgfenfcomplement php?lDcomplement=57&I0Dcat=4&IDpage=76
Feuerstein, M-T. (1986) Fartners in Ewvaluation: BEvaluating Development and Commuunity
Frogrammes with Participants, Macmillan (adapted), available from:

http:ffwnene talcuk. orgfcatalogfproduct_info phpYmanufacturers_id=&products _id=22580sCsid=
ed7845aaad 07 8bfed 1afdfbi41dcd ook,

To order copies in bulk please contact Victoria Fose at Macmillan

Education: wrose@macmillan.com

Meissner B, Zachariah, A., and Schofield, B, (2005)

‘Beneficiary feedback tools in West Darfur’, HAP International MNewsletter &, August, available at

http: ifveene hapinternational orgfpdf _word/B87-Newsletter® 20z sue% 20no% 205 doc
Schofield, K. and Primrose, J., Medair, written communication.

Wialden, 3. M. (2005) Maonitoring and BEvaluation’, Cefam (internal).

Wiatt, dohn, interviews.
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Wilson, Fauline, written communication.

Further information =L#% >
CDACollaborative Learning Frojects (2005) 'HEeport of The Listening Froject, Aceh, Indonesia’

MNovember, availlable at httpohwaene cdainc.com

International Council of Voluntary Agencies (2006) '‘Building Safer Organisations project. resources on

protection from sexual exploitation and abuse’, available at: httpfwaeney icva. chidocO0000 706 html

Mango (2005) “Who Counts? Financial Eeporting to Beneficiaries: VWhy is it Important?, available at

http:ffenan mango.org ukiguidefile siwhoc ounts-why-it-is-important-apriS doc

Feople In Aid (2003) 'Feople In Aid Code of Good Practice in the Management and Support of Aid

Fersonnel’, awvailable at http: fheeeney peopleinaid.org/codefonline aspx

Sphere (2004) "Common Standard 20 Monitoring', in Sphere Humanitarian Charter and  Minimum
Standards in Disaster Fesponse, Sphere Project, available at

http:ffenena sphereproject orgfcontentfdew /337840 ang Englishf
Sphere (2004) "Common Standard B Evaluation’, in Sphere Humanitanian Charter and  Minimum

Standards in Disaster Fesponse, Sphere Project, available at

http:/ferwnn sphereproject orgfcontentidew/34/84/ang Englishf
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Use feedback to improve project impact (Section 5)

Sources L

Gorgonio, T. (2006) Motes on Accountable Exit from Communities when Programmes Close’, Oxfam

GE Fhilippines (internal).
Willer, Auriol, interviews

Chubah, ©., Greenblott, K. |, and 2wier, J. (2005) Top 10 C-SAFE Initiatives in Monitoring &
Evaluation’, CAREE, CRS, World Vision, ADREA, UZAID, available at httpffpdf.dec org/pdf _docs/
FRADEBRTZ pdf

Further informations |27
key Messages from ALMNAF's Feviews of Humanitanian Action in 2003 Enhancing Learning at
Field Level and Ewvaluating Humanitarian Action’, available at http: dwaeiey alnap . orgfpublications/

FHAZOO0G pdf sfRHADS _KMS pdf

Frasad, B. K. (2006) "n Lanka, Giving voice to people’'s grievance', Reliefeb, 21 June, available at
http:feren reliefweb . intrwdret nsffdo9 00 SIDACIO-BRYDWIY OpenDocument

Foche, C., Kasynathan, M. |, and Gowthaman, P .(2005) Bottom-up Accountability and the Tsunami’,
paper prepared for the International Conference on Engaging Communities, Oxfam Australia,
Brizhane, 14-17 August, availahle at

http:/fenvi engagingocommunities 20045 orgfabstracts/Foche-Chrisfinal pdf
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Abbreviations = 1%

ALMNAFP The Active Learning MNetwork for Accountability and Performance in Humanitarian Action
C-SAFE Consortium for Southern Africa Food Security Emergency

ECE The Emergency Capacity Bulding Project

HAF Humanitarian Accountahbility Partnership International

MNE0 Mon-governmental organisation

67 27



Thank you &5

o

ol n et . 2008 285 ETH e il Lo A lde i Liert S Good Enough Guide's Eeslsigh-T
.I-"l &l pd'- & |.|.-\"_ | + I.-..."'I.-.iILI-I i ‘ol i B ."M? 4] g I. I'..---'.;, - -‘.F‘L ~ & e H F-.:-.|;,| '. L = :L il'l"'IL MR P
A gt Fa W2 | b s .__-“'. ._'.l"" - h__-u.-b. S i o -|'.‘.|..‘.-:' S r :._."I"' e [l A g A b.'.-rl....:'-. I--.-l.. | ..L-"1.-..__-:. i

i -
I—*I

L g = | - I " - ‘_.,!"__
- | LA .Ll'.__'uu .\_|,'__.‘!" _ P A

Project host

World ision  International
Editorial Committee
Sheryl Haw

lvan Scott

Guy Sharrock
Jdulian Srodecki

Fauline YWilson

Project staff

Froject Manager: Fauline “Wilson

knowledge Management and Fesearch Officer
Malaika WWright

Administration and Co-ordination: Susan Lee,
Sarah Gerein

ECE Froject Director: Greg Brady

Consultants

Author - Sara Davidson

Field test leader: Christophe Lanord

Workshop leaders: Emma Jowett, Sean Lowrie,

Juan Saenz, Ana Lrgoiti

68 27



Contributors

Odette Abascal, Zonia Aguilar. Eoberto Alvarez Barbara Ammrati, Ribka Amsalu, Fenrmy
Anderson,Hugh Aprile, Jock Baker, Olga Bornemisza, Catalina Buciu, Manbel Carrera, Saskia Carusi,
Esteban Casado, Mario Chang, Za Choudhury, Margarita Clark, Migel Clarke, Carlos Consuegra, Larry
Dersham, Assane Diouf, Jagannath K. Dutta, Velida Dzino, Charlie Ehle, Francisco Enriquez, Hani
Eskandar, Andy Featherstone, Mark Ferdig, Dane Fredenburg, Famela Garrido, Mer Ghorkhmazyan,
Juan Manuel Giron, Kent Glenzer, Krishnaswamy

Gopalan, Ting Gorgonio, Marianna Hensley, Maurice Herson, Amy Hilleboe, Claudia Hoechst, Haolly
lnurretta, lraida lzaguirre, Mark Janz, Alison Joyner,

MNfanda Lamba, Liz Larson, Caroline Loftus, Richard Luff, Florame 5. Magalong, FPaul Majarowitz,

Thabani Maphosa, Elisa Martinez, Daryl Martyris, Ayvman

Maszhni, Cherian Mathew, Auriol Miller, Amilcar Miron, Eleanor Monbiot, Otilia Judith Mulul, Mayra
Muralles, Mamadou MNdiaye , Monica Oliver,

Danadevi Paz, Marion O'Reilly, Cxfam Aceh team, Chris Palusky, VYWarner Passanisi, Joshua Pepall,
Sok Phoeuk, Adan Pocasangre, Maura Quinilla, Adhong Hamadhan, Lynn Eenken, Claudia Eeyna,
liaren Fohinson, BElaise Fodriguez, Monica Fodriguez, Luis A Eohr, Susan Eomanski, Jim Fugh,
Lauren ZSable, Abdoulaye Sagne, Marco Vinicio Salazar, Eobert Schofield, La Fue Seims, Daniel
Selener, Gretchen Shanks, Juan Skinner, Aaron Skrock, Clare Smith,

Ingwild Solvang, Megan Steinke, Micholas Stockton, Beatrice Teya, lbrahima Thiandoumn, Jutta
Teigeler , Cristobal Yentura, Maria E. Vidaurre, Carol Toms |

Wivien Margaret VWalden, Caroline VWegner, John Watt, Kelly \Willlams, A, Judi VWirjawan, Sharon

Wilkinsaon |, Ton wan Zutphen





